
 

 

 

National Board of Examinations in Medical Sciences 
New Delhi 

 

Dated: 25/08/2022 

Sub:  Response to Pre-Bid Queries in respect of Tender for Upgradation and Annual 

Maintenance Contract (AMC) of Contact Centre & EPABX System.  

****** 

The following is the response to the pre-bid queries received for the Tender for 

Tender for Upgradation and Annual Maintenance Contract (AMC) of Contact Centre 

& EPABX System: 

Query by the Bidder/Representatives Answered by the IT Department 

Members 

It is noted that NBEMS has indicated 

requirement of MS Server 2019 at SL. 6 

of Scope of Work. Kindly confirm 

whether Server machine will be provided 

by the bidder/NBEMS. 

NBEMS will provide Virtual Machine 

(VM). The bidder has to supply and 

install MS Server 2019 on virtual 

machine. 
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