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argfaara & wftg uden 1S

(TATRA TE YRGR HeuTul §16d, YR WRER & At v w@ras o)

NATIONAL BOARD OF EXAMINATIONS IN MEDICAL SCIENCES
(Autonomous Body under Ministry of Health and Family Welfare, Govt. of
India)

Tt e Ant (T ), St TR, 71 Rl 22003%
Mahatma Gandhi Marg (Ring Road), Ansari Nagar, New Delhi -110029

g.: NBEMS/GA/Tender/Web-Hosting/2022/ faip: 23/09/2022

A9-gIf¥eT Aarsii 8¢ Mfdgl(2nd Hiel) / Tender for Web-Hosting Services(22d Call)

AR | AP Tl 1S (TTEISUHATY), WA 3R URAR S HAeR, HRd IRBR
&1 U Wi Far 7, o snyfae fiferen & &9 # Hide ik Wk R T 90 3R 3 W™
TRIeT SMAoId B BT ST T TR %’I/The National Board of Examinations in Medical

Sciences (NBEMS) is an autonomous body of Ministry of Health and Family Welfare
(MOHFW), Govt. of India, entrusted with the task of conducting uniform and high

standard exams at Post Graduation level in the field of Modern Medicine.

2. TAEISUHTY I9-gRT a1 UGS A Ul TRVl &) RIBThT Jumrel) (e alet SR faia
dicfh) & ded FAfder smfa wrar §1 aich o1 I8 Sime=vr 39 fAfaer axaas # Ifcafad yd-argar
'J:|'|=|E'_§f Gl T B gl IH &) ﬂ(\IdOdTGﬁ & 1%«111 gl %I NBEMS invites Tender under Single
Stage Two Envelop System (Technical Bid and Financial Bid) from Web-Hosting

Services Providers. This invitation to bid is open to all Bidders meeting the

pre-qualification criteria as mentioned in this Tender Document.

3. ﬁ'ﬁﬁﬁﬁﬁ@@g@@ﬁm (www.natboard.edu.in) m@wmm
IR (https:/ /eprocure.gov.in/epublish /app) q SI3ddls fhar o g % [/The Tender

document can be downloaded from NBEMS’s web site (www.natboard.edu.in) or

Central Public Procurement Portal (https://eprocure.gov.in/epublish/app).



A. BT BT ol d GE&ICal ﬁﬁ%ﬂ / Scope of Work & Technical

Specification

amfmﬁ GI'IH"!'TGF\'ITE /Functional Requirements
99 g1/ WEB HOSTING

%ﬁ%mmﬁ%ﬁaﬁ%%aﬂmaﬁﬂmmwmﬁ%ﬁw
&1 e T 51 S WY g, STSaUR IUHRY B Wit 3R I/ §IRSHT JaT Hard!
(@) & T BidT ¢ | aT UGl &I Aielal 9dT YTl ¥ URIHhH &I S 3R Sl &
TR %@ Q:ITSﬂg'QTIW BT U BT ET%'QI /It is the responsibility of the bidder to
ensure that the web portal hosting is taken care of and that any problems are quickly
resolved. Also, the hardware equipment is owned and maintained by the hosting
service provider (bidder). The Service provider should support NBEMS for Installation
of application and migration of data from the existing service provider.

I. '\‘lﬂ? aﬁ'q?lT/Server Preference

1) foMe oS & g1y 39 FeR IfAHFG: 3UTe 811 T1RT: Cent OS 7 64 fie Sxwles 3R
“C-PANEL” Hd13{l &1 ST ®Xch Adc W I/Web Servers should be preferably

Apache with Linux OS: Cent OS 7 64 Bit installed and maintain using “C-
PANEL” Services.

2) VMs & flU RAM 16GB 3R fthfiidd Gk & ol 96GB B! =gy, 9id it sraaesan
63[ Q@ & UIGU™ & Y I/RAM should be 16GB for VMs and 96GB for Physical
Servers with provision for enhancement whenever required.

3) BT ot & guffd gt @R I yeftid TRk UaM &A1 81T 8| BISatR JUHRUT Hl
W 3R IWRAG W9 BIRETT Hdl Yardl & I g1 anfet | at Red vRmee ang of

g 1Y U &I Sl %I/The hosting agency has to provide dedicated Fully

Managed Servers. The hardware equipment should be owned and maintained
by the hosting service provider itself. All system administration services also
provide along with it.

4) yxIfad Red U Y4t 39 YHR §:/Proposed system administration services
are as follows:

o IR ReH UdYH/Operating System Management
o 3TN YaYH / YUMIHRM/Database Management /Replication
o J9 YR U§UT /Web Server Management

o ARG 3R TS S &1 UdY/Management of Firewall and Load
Balancers

o SH3IY UdYH/Backup Management

o IR&T USY/Security Management

e DNS UdY/DNS Management

° %—ﬁﬂ JaT 3R TR Uaie /E-mail service and Server Management

° WVWW Q.EVIaQI:i G?IT YD WG W[d/Installation of Firewall and It’s
Maintenance




II.

III.

IV.

e DDoS

o I TR BT TCRA TRET/TAR TRIEUT 3R TR A HU/AT3M & HRUT g5 YR&f
VAl Bl HH PRAMl/Vulnerability Assessment /Penetration Testing of all

Server(s) and mitigation of security Vulnerability caused due to server
setup/services.

o Tfthy W@ @TJIT'Q/Proactive Maintenance Services
o 3aI 1:II$‘3|QI:1, gfe 3aT® Bl l/Data Migration, if required.

o u§ Wl oaxgd B TUTIUA THUNA iR fefved gwWER vEOME @
Q.EIaQI:lI/Installation of SSL certificate and Digital Signature
Certificate whenever required.

o TR IR AR & frelt 1} U qohiiap! URTTH SRIA & fOTE TTaiS TAT™ IT &
SERICIRIERG] 3R &R/ Technical Support and literacy to NBEMS IT

team for any new technical changes updates in server hosting
environment

o IR Y& ¥ Fafed ?ﬁ_sc 3 dh-ih| TgHdl I/Any other Technical Support
related to Server management.

5) 99 BIRCT JaT Ul &1 g8 ff gHYd o= =ifiey 6 Saaud gr1 SRt oot
e daR/Red HeddR & fort ¥t Td-aw iU e/t & Soa-/AXh U1/ BT 90y

WR RIS/ The Web Hosting Service Provider should also ensure timely
deployment of all latest update / upgrades of patches / versions / releases
for all software / system software released by the developers.

S &1 HdTH/Domain Name

BT JaT USTAT ) TTSISUHT & TaRThal & SR S ) &1 Afthr o) gt ifafafir
&1 S G 16T | 3T a1 UGIdT 3T 39 T Vel TR TSI UHATY GRTgIRE fhU 7T TRThRH
& Y Fe-SIAT 1 F[AAfor 3R Ige! At gt 8¢ |/The Hosting service provider

should take care of all the activities of mapping the domain names as per the
requirement of NBEMS. Creation of subdomain and mapping of the same with
application hosted by NBEMS on this service provider or other service provider.

%W/Backup

d9 BIRST T UGTdT Bl 24x7x365 farl 1 fafy a1 ve™ o1 S amfed $iR a8 gHfda fora
ST 1R T fb Shar SR YR TR foram SiidT §; 3o Uiy 39 S & forw To=nferd f&py gt
TR o T ST 931 SERd TS+ WR T § YU - I g1 91| 3% I
gAY 1 81T b dauTze sifhamge R THiUd fEomeR Revast Red / IR () & fog
o} g 8T 1/The Web Hosting Service Provider should provide 24x7x365 days
uninterrupted service and should ensure that backup is taken on a daily basis;
they should have automated scripts for this task. The data backup taken should
be easily retrievable as and when needed. They have also to ensure that the website
should map to dedicated Disaster Recovery System / Server(s) at offsite.

¢ afegy 3MR SsfdgU/Traffic Volume & Bandwidth

TRTfad a9 Uida § Srifard feew @) TReam ufd |18 15,00,000 U S € | 99 8RS JaT1 Uard!

®! Plg cfthdh dlegd UfAa T8l THIFT A1 | IF JdT BIRCT Uerdl gRT Tl defdgy uaH

®! S ARl a1 U &t dsfagy ¥ gig oAt T1fe wifer fufa Sast 8 It 8 1/The

number of hits expected in the proposed web portal is 15,00,000 page views per
5




VI.

VII.

month. Web Hosting Service Provider should not impose any traffic volume
restrictions. Adequate bandwidth should be provided by the Web Service Hosting
Provider. The service provider should increase the bandwidth as the condition may
arise.

1 Gbps Acad 3MUfdics & Y AGRGH HIT S8AgY 100 Mbps B l/Approximate
bandwidth required is 100 Mbps with 1 Gbps Network Uplink.

g—ﬁﬁ % BT /E-mail Functions

39 BT JaT UeTdl B! YR STAR/TTSISTATY & AU Mawad qishd sid Jarsil &
SR 3R TWRWE & Tae H Tt 1axgs T UM &I ST a1fgd | I Adt Sy
ethid og Ui e g1 IUds HRIAT ST | Y4 SHA IdT o 3Iaal, Sididdl &l S 4
natboard.edu.in 3R nbe.edu.in %ﬂ 1t é‘al?[ @HTQ UG Bt BﬁTﬁI/The Web Hosting

Service Provider should provide all necessary support with regard to the installation
and maintenance of active email services as required for the application developer
/ NBEMS. i.e. Mail Transfer Protocol to be made available whenever required. Apart
from group email service, the bidder has to provide email services for the domain
name natboard.edu.in and nbe.edu.in also.

T | W/Database Access

TR SeTe MySQL, SQL, PostgreSOL, MariaDB 3M11& 8 | 3§ Sl a1 USTd &1 ad Ui
TR ST T Yald BT gl AR, Tied, FaR A 3R $ifec Seroil 9t Sersered
o IR fort o T1fed | afe davTge SaAWR B Saadhdl & AR Sclay H dig gikacdd
WWW%I/The Database preferred is MySQL, SQL, PostgreSQL, MariaDB etc.
The Web Hosting Service Provider should provide database access to the Web
Portal. All the data like Master, Transaction, server logs and Audit data should be
stored in the database. If any change in the Database has to be provided as per the
requirement of the Website developer.

&% Wa/Disk Space

a1 U&Tdl dhl SSD/SATA HDD Raid &dd 10 CRU DR & & H URHS fewh M uaH
HT 1T o STETe 3R AT ddh-d & (AT 1 TB H SHUR Th YIRT T ol T
&1 a1 UGTdl Pl SaRashdl s+ W SfiRke ek WY Uar &3 | Y& g1 AU/ The
service provider should provide the initial disk space as SSD/SATA HDD Raid Level
10 type Controller with a usable storage space above 1TB for Database and latest
technology. The Service Provider should be able to provide additional disk space as
and when the need arises.

VIIL aT-IWIControl Panels
Herd

ﬁ'qa'UT$&f cPanel / aaﬁﬁﬁﬁ%ﬁl?%l %m@mm@m%%lﬁ
&rqéf , ST U0 & HIeH § AT S fIReivor wfed Ft FIfdq T we $¥ Bid §
Feld Ud H HTIRg® HisId & TR anT ddb Ugd, Iuasd 3R IUTNT fart 7T 99 WY 3R
Sefagy P faavur, SHA /AT BB, BISd RIMIRU Telbid STANTwHdIsl & JTdl ol
ST T, STTaY BT UeeH, 39 AN IRyl JTedir BT IUTNT B fAfie siids 3R a9
STYTRT WIS U&HP |/The preferred control panel is cPanel / Web Host Manager. The
Web Hosting Service Provider has to provide all the possible operations including
any updates to the application, analysis of logs through the control panels. The
modules required in the control panels are Access to server logs, Details of available

6



IX.

XI.

and used web space and bandwidth, Email account configuration, Maintaining File
Transfer Protocol users’ accounts, managing database, Visitor statistics using web
log analysis software and Web based file manager.

SUCIgH Tﬂ'\iﬁ/Uptime Guarantee

99 R Ha YaTehl 1 95 YA HA1 B & Rien Iuerell & =T Sucisar o1
3UCTZH HH F HH 99.5% 3R 99.99% ¢ | VNSYes IWRWA vq Yd a1 &t o =nfgu| a9
%ﬁw%%ﬁﬂéﬁmﬁéﬁéﬁﬁqﬁmwaﬂ%@me Web Hosting

Service Provider has to ensure that the Uptime for the application availability is
at least 99.5% and 99.99% for the systems availability. Prior notification should
be given for scheduled maintenance. Any issues with availability of Web Portal
should be dealt without any delay.

R &T/Security

RIRET YTl b Hosiial & faves ufdsfodl & fafte ¥RT &1 ghfda o ey, o fe
Hifas wR (nfieur, yomfieneor, dRiidd, srbfes g anfe), aifdhe TR (wrRdrd,
$CEIM SIcTM, UCI-arRy, erm% 3R 2T TR (ClP®M, oyl 3fe) | I8 off gMfda fosan
m%%%ﬁnﬁvwﬁﬁaﬁ%ﬁmw@naﬁuﬁﬁwmwwaﬁwﬁamw

HT%QI/Hostmg Provider should ensure various levels of securities against the
vulnerabilities, such as Physical Level (Authorization, Authentication, CCTV,
Biometric access etc.), Logical Level (Firewalls, Intrusion Detection, Anti-virus,
etc.) and Data Level (Encryption, Recovery etc.). It is also ensure that the National
Web Portal Comprehensive security solution should be incorporated to avoid
hacking and threats.

IR UGTd &l e Aga- g H1 d1eT $iR WAF (39 UM BRRAId) 3R DDoS
RIBUH FHIYM &I H AN 31 dfigT] 396 U DDoS gHA! &I Jd-1/IRMEd B DI
gdXT Eﬁ:ﬁ EIT%QI/Hosting Provider should ensure load balancing and also
implement WAF (Web Application Firewall) and DDoS prevention solution. They
should have an arrangement to stop/protect DDoS attacks.

ST B 1iyr 3R Tﬁ'lF-ﬁTHT:/Fiduciary and Confidentiality of Data:

BIRET UGIdT &I UdT 8IH1 1T b 39 Tk T TURId el Aol Sel o AY-uryd dgd
Tﬁq:ﬂamwméaﬁwﬁma‘rwé S 37 FaR H R &mdr & 9Ugid 8id o
Ug YaT Ualdl &1 Had ¢ [ a8 Sl B AT, SRISdl 3R TMU-IIar s1¢ 39 SR e of
THR B bl = 51 T8 AT B | el b U ATl F Y- & AR HRATS i
ST Ihdt %I/Hosting Provider should know that the data stored in their server are
of may be a nature of public data as well as of very confidential or personal data,
which are stored in their server in fiduciary capacity. It is the duty of the service
provider to maintain the fiduciary, integrity and confidentiality of data and ensure
any leakage. The action may be taken as per laws of the land in such cases of
leakage.




1)

2)

3)

4)
5)

6)

B. Uik fd® fSfa¥d@ / Indicative Deliverables
TSISUATY gRT ERE &1 T8 ded1se 3R 99 UfRIdhYH 8d:/For NBEMS hosted website

and web applications:

. 9./Sr. T
No. YcPh/Component Nos.

BHARM & Y R e I Y TId TaReT dTol {hioidhd Il
IY3d WIERAId - 1,000,000 T 3HfdF; YT - 600

a) THETYITY a1 3Hfeh /Fully Managed Extra Large 1

Physical or Virtual Firewall with Connections -
1,000,000 or more; Throughput - 600 Mbps or more

60,000 uﬁr@wma{% W%wuqﬁm@r
Wﬁﬁ Qg |- Q'HUI Q'Hs GI('NN ('1IS GIQ'N-N Up|R -

HTTP/3d. TCP: SSL SHTPETS SR R BT qHH BT

b) %/Fully Managed Extra-Large Load Balancer with 1
Connections per second - 60,000 or more; Load
Balancer Type - HTTP/Web, TCP; Supports SSL
Offload and Caching

WIFGR VMs 8vCPU, 16GB, 100GB vHDD, CentOS 7

c) 64bit TAX YEHRUI/Elastic VMs 8vCPU, 16GB, 100GB 8
vHDD, CentOS 7 64bit Server edition

ﬁﬁﬁﬂww 24 PR I U, 96GB RAM, RAID ddd
10 1TB @rwmﬂnwﬁaﬁmw%wn CentOS 7

d) 64bit WW/Physmal Server - 24 core or more, 2

96GB RAM, RAID Level 10 with usable space above
1TB, CentOS 7 64bit Server edition

2000 IOPS AT 3{f¥& & Y NTSS (NFS) 3TB / NTSS
(NFS) 3TB with 2000 IOPS or more

dieiedt & 9 9T | (TH Judre & Hav) ot fforea gdv 3R vMs Suasy

HIH H T&H §HT A1ieCI/Bidder should be capable of providing more
Physical Servers and VMs within a short notice of time (within a week).

clidl & T Ufaffd Hu & HIA 3R A MW BT AdHaH TXHI0 Y HRAT

8N I/The bidder has to provide the latest version of an efficient and swift
Processor, of a reputed company.

sl TR 3fTHtcs g1 A1f8TI/The data transfer must be unmetered.

Jiciidhdl B Bs DDoS JRET 3R HfCTRM UGH FHRAT 81T 3R SSA/SSL UHR &1 Jrem off
U&M &A1 8FMI/The bidder has to provide multiple DDoS Protection and
Mitigation and also provide SSA/SSL type security.

Sl T 9T & HH F HH 100 Mbps SSAGY 3R 1 Gbps Acdd URid UM HAT

BT 3R 57q Y 3auedrar 8) 38 9gM H Te&fH 81 I1fRUI/The bidder has to provide at

least 100Mbps bandwidth and 1 Gbps Network Uplink and capable to increase
whenever required.

e)




7)

8)

9)

10)

11)

Sciidd! Bl TTEISTATE H CPanel / 38 8¢ SR (WHM) SUTY ST 81T 1/The bidder

has to Provide CPanel / Web Host Manager (WHM) to NBEMS.

Siclierdl &I STeT JH3fu/HeRdIg ufshar Tfed deb-ii! A3 IUAS! BT BN I/The

bidder has to provide the Technical Manual including Data Backup/ Archival
Process.

JITEC STAR P! SIS b TR 99 IRST/AR TURIHIA 3R JeTey ST FRIY
T3 |/The Web hosting/server applications and database(s) shall be made
available as per the requirement of the website developer.

Q:rqaé@:lw aw natboard.edu.in/nbe.edu.in & ﬁiﬁ ot g'ﬁl?f @?ﬂq UG &I ST
ﬂT%HI/Emaﬂ services for NBEMS website natboard.edu.in/nbe.edu.in also to be
provided.

SOC TaT3ff &I URHT B AMRY 3R -8R Aaraf H XDR SOC FRE Jarsit &

ded $hdr foar ST T"ITI%'QI/Should be Offering SOC Services and the web-hosting
services should be covered under the XDR SOC monitoring Services.




Server Architecture
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C. Ul <SS / Eligibility Criteria

Had 3o WH! ! aiferdl W faaR foar smeem s fFafaRad s AFde! & TR &Rt §: / The

bids of only those firms will be considered which satisfy the following eligibility criteria:

i.

ii.

iii.

iv.

vi.

Vii.

viii.

Toll/®H (Siciidpdl) U Uslighd M 81T AU I/The agency/firm (bidder) should

be a registered body.

Siciiedl o forelt oft o1 o1 raeR & ey H forddt +ft R} favmT, ardeiAes 85 & Iushal
7 ot 3 TTeH gRT s faifes 18Y g i 39 gy & T UHmr U (BrH v) |
f3U U URET & SR TR a1 ST SM1aRAd & 1/Bidder should not be black listed

by any Government departments, PSUs or any other organization in respect of
any assignment or behavior. A certificate in this regard required to be submitted
as per format in (Form V).

Sicierdl &1 TRBRI A3 B dadTse! bt HordF H HH Y HH 3 Y BT 3IHd gH1 Al
Siclierdl <aH 03 TRHRI QeI T H HIIR g1 AT 1/The bidder should have

minimum of 3 years of experience in Hosting of Websites of Government
Organizations. Bidder should be serving to minimum 03 Government
Educational Institutions.

Siciicbdl T Hal S FHAERY H HH ¥ $HH 1,50,000 8T & Teed & foQ a9 Uida o1
OS] B H Hed g 18U 1/The bidder should be capable of Hosting of Web

Portal for Management of not less than 1,50,000 hits in a Time Span of one
Month.

Sictierd! o1 U d 3 facia aul & SR SHIHd alitie PRISR . 25 ARG BT 1T | il
GRI ooy =iie, @ TS Td sdbrde SR/ a1cs Tdhldee ¥ foran mar wiéfhae &t Ui dad
®1 Sl AgU/Bidder should have an average annual turnover of Rs. 25 lakhs

during last 3 Financial Years. Copy of Balance Sheets, P&L Account and/or
Certificate from a Chartered Accountant to be attached by the bidder.

Siclidhdl & U HH ¥ HH 100 Mbps S8y 3R 1 Gbps "cdd 3Ufeie g AMfeu|
Siciierdl Sid IS SeT SUars/SI3-aIs &HdT 1 TB (Ufd A8 2.5 TB d& 3R Ufd fa
500 GB %) UeH &1 H F&rd g1 =gt sichied! &l Ui JHmr o Sexqe oo
argA fod snfe e &3 8l I/Bidder should have least 100 Mbps bandwidth and
1 Gbps Network Uplink. Bidder should be capable to provide Average Monthly

Data Upload/Download capacity of 1 TB (upto 2.5 TB per month and 500 GB
per day). Bidder to attach relevant proofs like Internet Lease Line Bills etc.

SICRCR TIA 942, Y¢S 3 THIUIG BT AT, 3R Afefhare TIA 942 JaURE R &G

EﬂTﬂ ﬂT%EI/Datacentre should be TIA 942, Rated 3 Certified, and Certificate
should be listed on TIA942 website.

T AR ISO 27001 MR ISO 20000 YHIOIG BT A1fgTI/Data Centre should be ISO
27001 and ISO 20000 certified.

11



ix.

Xi.

didieal 1 Ffder geaied afffa & T SO SfaRiREHl, e UM HiNg
ot 3R 39 Ffder @ FoaeT deH & SR # URGfA®R ST R/ The

bidder shall be required give presentation before the Tender Evaluation
Committee about their infrastructure, resources/technology held with them and
the execution plan for this tender.

Sciicbarell B! T8 &1 Sl & fob o ST Siferdl & W1y SOt SIRR/SCRH & fiicsmae
U ®XI/The bidders are advised to attach printout of their brochures/
presentation along with their bids.

MSE 8 & ATd 3fgya/e-siiak § Fe e aral dicidaisll dI 3O=1 aiat & 1 SeT
3TYR/ UOM /& JHTO HAY A1 1T I/Bidders seeking exemption in experience

/ turnover being an MSE, must attach Udyog Aadhaar/UOM/ relevant proof
alongwith their bids.

12



qiell STHT B & qHY "oy fy o4 ard gardsn & g8t

List of Document to be attached at the time of submission of the bid

gt X AfHard g, fpa) +ff xS &l T HRA # A% adr & URUTARaET dad de-ldt
Sl TR R BT dicht &l ARy giftd & faar sre |

All the documents are mandatory; failure to submit any document will result in
disqualification of the bid at technical bid stage only.

.
9.

STIRY® GxdTdvi/Document Required

Gy I/Indicate
Page No.

()

WH UoliepuT THIUT U3/UTH I A edTdel /

Firm registration certificate/relevant supporting documents.

(i1)

BH BT I W1 W=7 () 3MR SHeydt doiaun| [/
Permanent Account Number (PAN) and GST Registration of
Firm.

(i)

3gHa & T T THT0T 31T THIU U, adh3iTex 3¢ | / Proof in

support of experience i.e. Experience Certificates, Workorders,
etc

(iv)

gﬁ%ﬁ%wﬁﬁwa{uﬁﬁ@w@ﬁ, CA UHIUG=, 3¢ /

Proof in support of turnover i.e. P&L Accounts, CA Certificate,
etc

v)

Srclidhd! Bl UhIRd fqaR 0T URfa/ e arerr/

Bidder’s profile/ brochure/ presentation/ Execution Plan.

(vi)

100 THEYIEY dSfagy 3R 1 SEUTd Aead sufeid 3R 3fiud
AR ST TS / 1 TB &1 SIS &HdT 811 &1 YA (W 718 2.5

TB & 3R Ufd fa 500 Shtelt a) /

Proof of having 100Mbps bandwidth and 1 Gbps Network
Uplink and Average Monthly Data Upload/ Download capacity
of 1 TB (upto 2.5 TB per month and 500 GB per day).

(vii)

1 HgIH & HamEfy § 9 ¥ HH 150000 e & Ude= & fofu 95 midd

DI TSI BT JATT / Proof of Hosting of Web Portal for
Management of not less than 150000 hits in a Time Span of one
Month

(viii)

SICReR BT TIA 942 I¢8 3 BT YA/
Proof of Datacentre as TIA 942 rated 3 certified

(ix)

81T Yer BT I1SO 27001 3R ISO 20000 HHTU/
Proof of Data Centre ISO 27001 and ISO 20000 certified

BIH 1 & 38R [3-91ad] 98 ddb-e! sl /

Pre-Qualification cum Technical Bid as per Form I

(xi)

WIH I & STIR fa<iiy diett /

Financial Bid as per Form II

(xi)

Wi I & 3IHR Sici YR&T TN/

Bid Security Declaration as per Form III

(xii

WO IV & 3F9R Siciidbd] BT JH101 0F /
CERTIFICATE of the BIDDER as per Form IV

(xiv)

-5V BIH V & IR DIy KD ol /

Self-Declaration - No Blacklisting as per Form V

13




81, Schiepatst S A= g1 3R SR

D. General Information and Instruction to the Bidders

1. YT STHT HAT / Submission of offers
Siclidrd! SO TRaTd FETER 9 9 & YT i aa-te! arelt iR faxia aielt &

%0 H ST & / The Bidder shall submit their proposals in two parts i.e. as
Technical Bid & Financial Bid, as mentioned below:

i).

i)

ffdeT trd =RUT a1 e’ a9 § | et aret § 94 gifie SHeRT SR
gifed daue Muid Uy (Wi - 1) § g1 arfet | faxita dielt o daa g St
(B1H- 11) BT T1eY | A P13 Siciidrdl adb-id! arell & HiaR faxitg aiell Tad el
%, I ¥ WO R W WIS R fear O[T / The tender is a single stage
‘Two Bid’ document. The Technical Bid should contain all the relevant
information and desired enclosures in the prescribed format (Form - I).
The Financial Bid should contain only price Bid (Form —II). In case, any
bidder encloses the financial bid within technical bid, the same shall be
rejected summarily.

i), oy vuEl | Gl 18 9t SHeR! vt # S6fid Hiad & JE ORd &1 ol

RT| I THHRY T 3T SIATaST | UK b et |, af 98 Al § defda
HIaH & A 3BT e faa1 o1 Tifgu | afe Sig faviy us Ay 6l &, @ 99
AN AR & TY T T ST ey autfty, sSicfiararedl 1 simmg fosar e §
fAfaer gual & #ivh 78 gl BRI 6t < a1 Wy wrdf # gt o a1 eiRa uuEl 7
Hiz IRGAT B T THGHHR BRI B UM & IRUTHERRY Sl ol
TG IR W AWy DT frar S TehdT 31 3 gRT Aol 718 3R &R I U1 g1
arelt ﬁﬁﬁ'{\ﬁf R foaR '_-lélf foar Gl[TT] / All information called for in the

enclosed forms should be furnished against the respective columns in
the forms. If information is furnished in a separate document, reference
to the same should be given against respective columns in such cases.
If any particular query is not applicable, it should be stated as ‘Not
Applicable’. However, the bidders are cautioned that not giving complete
information called for in the tender forms or not giving it in clear terms
or making any change in the prescribed forms or deliberately
suppressing the information may result in the bidder being summarily
disqualified.

fAfaers Efera g Tnfeul o3 siiawrsfen, &fen a1 Sexudw T8 g1 Tl
YUR, Ul B gl, TSI TS I HICHY, SATAER, SIS SR Yeie gRI foba
ST 3H1dE & TAH U8 R aiciidbd! & AP Afad o1 917 3R gE1ER gl
a1ieu | fAfaar gxaras & Tt gst &1 wwiferd fosar S a1fe T iR woidt & U =i
TR YU UF & 1Y U UbS & =0 | ST fHar ST A1gUl / The Tenders
should be typewritten. There should not be any overwriting, cutting, or
interpolation. Correction, if any, shall be made by neatly crossing out,
initialing, dating and rewriting. The name and signature of bidder’s
authorized person should be recorded on each page of the application.
All pages of the Tender Document shall be numbered and submitted as
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Vi).

vii).

viii).

a package along with forwarding letter on agency’s letterhead.

. Sichiparsfl Bl U1 TR e gar 1 aRhig I &8 ¥ & 90 &1 o forg gar

RG] AT, e HieR Sichidl YT URdTd Aoy et & obd | U, JHI-T0Y
TR AU Geafd I IaHdl UsH W 39 39y &I 3R IS/ ol I&odl gl /

Bidders must keep their offer open for a minimum period of 90 days from
the date of opening of the tender, within which the bidders cannot
withdraw their offer. However, this period may be extended further, if
required, by mutual agreement from time to time.

Siclicrd! B! ddb-Ip!, Ygernt 3R e &mar &1 yHIdh & ardt deu, g
3R YHIUI-TE TR Hed Agep! & g&heR fbT o =8 3R TH At gl o
U eRi BT Ieuid fobal ST AT | THASUHTY Wad U U UGdh! A B o
ey H bR AN gabd] %I | References, information and certificates from
the respective clients certifying technical, delivery and execution
capability of the bidder should be signed and the contact numbers of all
such clients should be mentioned. The NBEMS may also independently
seek information regarding the performance from the clients.

Siefiebdl 1 Halle <l STl & fob g8 THT Pig HT SifaRed SFDRT Jdw &Y, S 34
T § b SUD! &HAIST & Tae & SHTTRAP © dlich Ig RIUT fbdT o Fb fos
el Gff R T uRefeud B/ BT Yhadgdd R B J e g1 auif,
Il Bl HaATg &l STl & b SHIaRa® THBRT day 7 B | FHfdar axardst s
B & d1g fbdl 3 TSR W R =gl fobdl SIT@, e deb fob TelsuHey
Eﬂﬁ AT 7-133[ Dl %I / The bidder is advised to attach any additional
information, which he/she thinks is necessary in regard to his/her
capabilities to establish that the bidder is capable in all respects to
successfully complete the envisaged work. The Bidder is however,
advised not to attach superfluous information. No further information

will be entertained after Tender Document is submitted, unless the
NBEMS calls for it.

TTAd 9T YTHE SAHSRY: Ife dididbd] SR 91 (e & Ted a1 YHd
SFSRY <dl 8 A1 TIad diie § fAfdar &t Wiefa & fou uikfufaat s €, @
TEREATY fhdt +ff TR W U AT 1 sRdleR F &1 SR JRféd 3@
g SR TIeSuATY gRI 3IfId URNM$ ®Rals &I WU / Incorrect or

misleading information: If the bidder deliberately gives incorrect or
misleading information in their tender or wrongfully creates
circumstances for the acceptance of the tender, NBEMS reserves the
right to reject such a tender at any stage and appropriate administrative
action would be taken by NBEMS.

o &1 Tol! Al AES! ! ORI BT &1, I8 g AT off bl § afe 3D
WIS TR &7 Rebls g T1 S & AR & 9, 3Nfe § Werd 78f 81 / Even
though agency may satisfy the qualifying criteria, it is liable to
disqualification if it has record of poor performance or not able to
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Xi).

xii).

xii).

understand the scope of work etc.

. ffaer Wlaﬁ Q:Fqﬂé'@w Pl aTSIWIET‘.' (www.natboard.edu.in) 4l @Ej‘[ BIEGEY

NRRAe UIed (https:/ /eprocure.gov.in/) q S3drs far o gdbar % 3R
e S fbar S ghar gl / The Tender Document can be
downloaded from NBEMS’s web site (www.natboard.edu.in) or Central
Public Procurement Portal (https://eprocure.gov.in/ and be submitted
‘offline’.

. dop-te! 3R faxita siferal & arerT-3rer Hiatdc forww! & a1 ST =1feT ik 34

Gl fTTthT b1 Th feTthTts H T ST Afe T, o IR a4 e daraei & forg
fAifaer @drs oia)” fora 81, aifes e 1471072022 (3ifaH fafd) #i GugR
12 39§ Ugd AHG SriSRI fAewe, smgfds # e wdan i1,
TAUTHEY fafed T, St TR, A3 fdt - 110029 d& ugd| fadfad ffagm
WIHR Tl &1 SN | dh-1h] del SR Ifcarad ST & SAR 3 arcdbaisii
P Iuffa F @it \_YITQ"ﬁGﬁ G'q@ﬁfﬂ:ﬂ W’E{ﬁl [/ The Technical and

Financial bids should be kept separately in sealed envelopes and both of
these envelopes should be kept in one envelope, super scribing “Tender
for Web Hosting Services(2nd Call)” so as to reach Honorary Executive
Director, National Board of Examinations in Medical Sciences,
NAMS Building, Ansari Nagar, New Delhi - 110029 before
14/10/2022 12 noon (Last Date). Late tenders shall not be accepted.
The technical bid shall be opened as per schedule mentioned above, in
presence of bidders who may like to be present.

W Ifcarad Acht H T IS0 oHT R & 3MfaRad TTeuHTY & fHat o=
Hrafed & wis g ufafertat Tt ol St ¥ TRdTa 317 IR0 A 8RY | A
ey § | Uo7 Y AT GXTdel & qRd SRAPR $R ¢dT S| T euHey
forelt ot STop-fadia a1 TR-ufeey IR-FSafial/Srqui sielt gedrasi & forg foreR e
EﬁTITI YW 3 ot TR R faeR ﬁﬁﬂTGTQ"ITI [ Apart from the original
quotation to be submitted in the manner detailed above, no copies
should be sent to any other office of NBEMS. Such offers will not be valid
quotations. Offers not submitted in the standard formats given in the
Tender Document will be summarily rejected. NBEMS shall not be
responsible for any postal delay or non-receipt / non-delivery /
incomplete Bid documents. No further correspondence on this will be
entertained.

YA HRATG ¥ § 1 SR fa fareht I 3R &8 & &1 & Iwhd JHIH & d1G
& YA oo STe | TS SR YT 8! fbdl AW / The payment shall

be in Indian Rupees and shall be paid only after successful completion
of work without error and delays. No advance payment shall be made.

Siciteratafi 1 = dl FAfaar & 4FT - & e T g &t Srgafd 3 3R 7 81 s siferl
STHT B3 B A 8 | FHRI WeIeR aTelt B! gRT Sid! @ &1 Sg-aial 71
SITE | T &1 Ul 9o &1 T H, I9a! aieli(3ff) B srdigrd fohar o b 7
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Xiv).

Y & ATTH ¥ Sl T B &Hulﬁf =|€r %I / Bidders are neither allowed to

join hands to participate in the tender nor allowed to submit multiple
bids. Bidding by the firms having common partners will be treated as
multiple bids. In case of detection of such, their bid (s) is/are liable to be
rejected. Bidding though consortium is not allowed.

TEISUHTY & UM oM ®is HRUT §dY S WIUARE B3 BI HIGR JRIEd g
Have & AWd H, I PIs 71, TIERuHTy &1 (ol ¢ifaw gl / NBEMS

reserves right to award the work/cancel the award without assigning any
reason. In case of differences, if any, the decision of the NBEMS shall be
final.

. AT RIS UTd O R e o1 ot +f T v fosan o 9epar 8 | 9% d

diciiopd! & T Ffdar &1 sifdw U &4 W 39 Hdy H gys HRR Fwfed fasar

ol[UIT| / The contract can be terminated at any point of time, in case of
unsatisfactory service. Separate Agreement shall be executed in this
regard on finalization of tender with successful bidder

2. Hd 3&IUT/ Price Quotation

a)

b)

d)

Sicliepd! 3gaY 11 & U=y § Ay ®iAdl ! Jford H1/ Bidder shall indicate

prices as specified in format at Annexure II.

Gt Fedi/e 1 bl SR Taal QI & TT U forar ST =T | Hedi/aR! B e
3R Tl g1 H foran & fawd 383 Wk Ffder srdigd & o Wbt 8| Sieiiaarst &
Id gRT Ugd geaieR! § uRad QR ¥ s=1 aifgul auift, afe geuiet &
UREd/gYUR aRer § df Tdid IRAITUR B 3! 3R Weal <l H T ST
BT 3R Siefiepdi/afied sxilaRSdl & Yuf gxi&R & ded fafiad wwifrd g
MUl / All prices/rates should be clearly written both in figures and in
words. Failure to write prices/rates both in figures and in words shall
render the tender liable for rejection. Bidders should avoid alterations/
corrections in the prices/rates submitted by them. However, if alterations
/ corrections in prices/rates are inescapable each alteration / correction

should be indicated both in figures and in words and duly attested under
the full signature of the Bidder / Authorized Signatory.

3fferel SR Xsal H HeA/ax! & o faufd & AW H, Weal & Geui/axl dI Jat A
OI[UIT| / In case of a discrepancy between the prices/rates in figures and
words, the prices/rates in words will be considered correct.

Iyd Heu/e¥ UG Bt dUdT B G 3@y & IRE RR g iR fadt oft
ey & g T8l gl / The prices/rates quoted shall be firm

throughout the period of the validity of the offer and shall not be subject to
any variation/revision.

3. ufayfa STaT IR 7 T AR /Security Deposit/EMD

a)

YR PR S aAM 3 & TR FIFT AR B IR et g1 BTaAifh,
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Sicfiardl ®f MY UReT (W1 111) & AR dd gRET 9Nl ST BT 8T I / No
EMD is required to be submitted as per the current instructions of the Govt.

of India. However, bidder is required to submit a bid security declaration
as per the prescribed format (form III).

b) 3IEY UM TR & dlq, IHhd ichidwd dl Hd A6y Jod & 3% Bl aX I Td
WHRAY vfayfa ST IR S| S I, S SaY Bt 3fafel & Y-y 2 T Dl
3afY o oy, TRIBR U U B o 14 f&T o HaR ST A1 8T /After award of

Contract, successful bidder shall be required to deposit a Performance
Security deposit @ 3% of the total Contract Value, valid for a period of
Contract duration plus 2 months, within 14 days of receipt of the Letter of
Award.

4. Wﬁm / Acceptance of offer

TNSTHTY 39 fAfder & ded fedt +ft st &) qof ar 3iifdre ©u d WeR o1, a1 a8
HRU Fa1Q fHet +ff et a1 Jft Siferdl &) SRAGR H1 &1 iR AT T@dr g1 /

NBEMS reserves the right to accept any bid under this tender in full or in part, or
to reject any bid or all bids without assigning any reason.

5. Yegid- UfshdT / Evaluation Process
a) AP Sicieal o gaie ufafsear Ruia &7 & fou de-iet erdmmds iR e
Al o SR e geaied I gRT fagd deb-iie! Hedic fobar S| 9
Te & o, val T 9 ITRer Sidt 98 g o f5m1 fpat Hifds fagem & fRfaer
& Tt uEdr Fradl iR =l (ifard SR W1y € dedR/ddici®) & ST Bl /

Detailed technical evaluation shall be carried out by Tender Evaluation
Committee pursuant to Technical prerequisite /criteria and other
conditions in the Tender Document to determine the substantial
responsiveness of each ‘Bidder’. For this clause, the substantially
responsive bid is one that conforms to all the eligibility terms and
conditions (mandatory as well as preferable/optional) of the tender
without any material deviation.

i). ddb-ilh! UdTd i / Technical Proposal Evaluation:

(a) T8Q TRUI & &Y A, AP SIciidhdl &b db-1d! UG &I Jedidh Afdal
cxael # Sfcafed do-ie! cxardel/[aRvdrsli/amdr AFcs! $R
TTHISUHTY &1 AR & SATYR TR a1 ST / As a first step,
the Technical proposal of each bidder would be evaluated against

the technical documents/ specifications/ eligibility criteria
mentioned in the Tender Document and requirements of NBEMS.

(b) Tl Hedih b AT =RUT H deficbal, TalsuAy ffder qedie
ot & Fag SHipdy 15 e & fu TRgeidrur 4| 39 fore fa-is
3R UG dd-id! U § U HR aldl Slcidd sl &I Jferd B S|
/ The bidder in the next stage of Technical Evaluation, shall make

a presentation for a maximum of 15 minutes before the NBEMS
Tender Evaluation Committee. Date and Time for the same shall
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be communicated to the Technically Compliant Bidders.

(c) Sidilepdl TTSISUATY Ul SifpIRal & T 31U Ser AR & fthivrhd
AT & IR ST | 3 fhfora T &1 fafal &t a1 Siciadr
@I 3UH =9 ¥ & ST / The Bidder shall arrange Physical
Verification of their Data Centre to the NBEMS Authorized

Officials. The Dates for such physical verifications shall be
communicated to the bidder in advance.

ii). o< ydrg Hi$b / Financial Proposal Evaluation:

Had da-iic! & F UIferd Uaral o) fa<ia siferat (SR for SR Uga Ia18ul
¥ qg faran w1 B) T gReT SrEfad § g & SR, S Bt o,
W,W 3R Wﬂﬂﬁﬁg@f%ﬁlﬁ@?ﬁml / Financial Bids of only

Technically Compliant offers (as decided above) shall be opened at
NBEMS Dwarka Office as per the schedule, for further scrutiny,
evaluation, ranking and placement of contract.

6. Y P1 3(aftl / Period of Contract

ey &= A 1 98 & forg fear S, o sl i aTal & UGk SR il vl &t
M YeHld & SMYR W GAM &1 3R ¥ Tad 21l IR 5 9y &t 3fafey & fog om
WTGTWT%I / Contract shall be initially awarded for a period of One Year,

extendable upto 5 Years on same rates and terms & conditions, based on
satisfactory performance and at discretion of NBEMS.

7. Wﬁaﬁﬁ / Payment Terms
YT Frafeiad Fawt ofR =il & 3refl-, BH gRT UaH &1 & arell Jarsi & fore fasar

Sl[UIT| / The payment shall be made against the services provided by firm,
subject to the following terms and conditions:

).  YIEE TR & Ja1sl Bt qwhadgds Yot & s Jafd el
ERT IR facita st $iR TS uTT gRT Wied o=f & SR faae 3R W
foar Sra| / The payment shall made on Quarterly basis, after
successful delivery of services to NBEMS, in accordance with the

financial bid submitted by the selected bidder and accepted by
NBEMS.

i), foreit oft Rufa & 9o o 9fg & SRon sifafRad Yird & forg foredt oft srRiy R
faR gl foar S| / No request for extra payment on account of
increase in price on whatever account will be entertained.

iif). SIcddisl gRI &l oM dTel ®iAd J v} T/anTd A 8| Had Siuwel
ffafked <4 gi T (@fe AL 8Y) | / The price offered by the bidders will be

inclusive of all expenses/ cost. Only GST will be payable extra (if

applicable).
iv). PR o dgd cleluy FIT{L@WW SI[UIT| / TDS under Income tax will
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be deducted at applicable rates.

TSI UATY & U HH gRT 36TE T fad I A Fler &1 ISR GRI& g o
5 srdaee Tarelt a1 VATE UeH &1 H &3 & forw Iferd | o gbdn g1
@Wﬂﬁ@ﬁ@@ﬁﬁﬂﬁ \’rl'i%m%ﬁ"'ﬂl /| NBEMS reserves the right to

deduct amount from the bill raised by the firm as may be considered
reasonable for unsatisfactory services or delay in providing of services.

The decision of NBEMS will be the final in this regard.

8. HIG WS / Termination Clause

i).

TERUATY & U o1 ®i3 ®RUI 94U T HaH &I Allcd S ey &I
T A BT ISR JRF&T 81 / NBEMS reserves right to terminate the

contract by serving ‘One’ Month notice to the Service Provider without
assigning any reason.

9. T« Ws / fafdsds suw /Penalty Clause / Liquidated Damage

ii).

iii).

vi).

31U faeRur Il o UG | diclidhdi $1 3R A ¢ diefiavdl ol ST T
o foTT ITREr &1 ¢l | / Delay on part of the Bidder in the performance

of its delivery obligations shall render the Bidder liable to the
imposition of penalty.

39 BIRT JaT UeTal gRT ARG o1 fos Riew Iuaisidl & fou siueey $4
J HH 99.5% 3R TR Ul & ol 99.99% g1 TIUAT BT ST |
FR W YIS g1 & fore fofeiT faamet & sy e & 1% & & o Sl
oHIIUT ST/ Web Hosting Service Provider to ensure that the Uptime
for the application availability is at least 99.5% and 99.99% for the
systems availability. Non-Compliance to SLA shall lead to penalty @
1% of the contract value of billing quarter, for each incident.

. ey & URY B ¢ I Ude fadifad faq & fog fafei faamst & sy 4o &

1% ﬁaﬁmwww% / Delay in commencement of contract
may invite penalty @ 1% of the contract value of billing quarter, for
each delayed day.

. I fadis feh +ft T ¥ TelsuiTd &1 Ufdgd w9 ¥ yuifad aar §, o

gfaryfa ST / M RAT faufd Sfed &R ot STt 3R srey & fadl oik =rat
& HTIR 3T BT HIRATs (& P SMWTM | / If the delay adversely affects
NBEMS in any way, the security deposit/ performance security will be
forfeited and other legal action would be initiated as per terms and
conditions of contract.

TIHSUHTY 3y & 3T W B I B Tobdl § 3R Sieliepdl & Sy 3R
ANTd WR 39 foedft 3= ot ¥ #RdM o ol WA gRT1l / The NBEMS may

rescind this part of the contract and shall be free to get it done from
any other agency at the risk and cost of the Bidder.
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10. TSI YHSNGT / Integrity Pact

diclierd! P TSI THTY & 1Y U IS UGl H34 & ol dgR gH1 91fe,
3eY & forddl it ggeaRor O fonddt oft Yy 3HTeRU1 &1 gRT 78! o1 AUl
Siciipdl ®I (9 dT¢ & Ufd ga-8s 81T d1iel / The Bidder should be willing to

enter into an integrity pact with the NBEMS, not to resort to any corrupt
practices in any aspect/stage of the contract. The Bidder should commit
itself to the promise:

i). Qﬁg@@%ﬁﬁﬁﬁﬂ”ﬁlﬁﬁﬁm / Not to offer any
benefit to the employees of NBEMS;

ii). dal, fafRkiydrsh, gamsl, Sere orddl, ofd & Hdy H 3
Sictipdieli & 1Y I Wmﬁmﬁﬁﬁﬂmqﬁ; Not to enter

into any undisclosed agreement or understanding with other
bidders with respect to prices, specifications, certifications,
subsidiary contracts; etc.

iii). 3o fac=h gy a1 WAl BT YA &1 & o URd SR YR
Sictiadl J Tolel 3R Uil o A1 3R Ud &1 GArT H31/ To disclose

the name and address of agents and representatives in India and
Indian Bidder to disclose its foreign principals or associates;

iv). HRd a1 faew # faft ot e ot & gry Ay 2afy & fpw 7w fopadt oft
U@ Ieig- o1 G DAl Sl YFER faRId Rigia &) guifad & g
% I To disclose any past transgressions committed over the
specified period with any other company in India or Abroad that
may impinge on the anti-corruption principle;

AT gashar fea +f Seeieq & ol <eTde HRars &1 Uay = Hdi gl /

Integrity Pact lays down the punitive actions for any violation.
11.TYHIIGT / Confidentiality

i). Sicliedl 3R ITb HHAR, HRFGT & SRM I URISHT & R B & §Ie,
Jar3il, AN T THEISUHTY & a9 IT HaTed o Jafdd fed) «f @rfira
g MU TSGR & GARTT ot Bl dieiiewd! R 396 HHaARal gRI
MOl T &R & T ST SIid IR de 9 Sicidhd! & U g1/ The

Bidder and their personnel shall not, either during implementation
or after completion of the project, disclose any proprietary or
confidential information relating to the services, agreement or the
NBEMS’s business or operations. The legal liability for breach of
confidentiality by the bidder and its employees solely lies with the
bidder.

12. fEawR / Disclaimer
i). TTSISUATY HHARA) & URAR & &l a1 3% RAGRT & 39 dic & HFT
oA 3 ufasfia foear mar g / Family Members of NBEMS Employees or
their relatives are prohibited from participation in this bid.
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13. faq1el &1 JHIUTE / Resolution of Disputes

i).

TSISUATY 3R Sididhd! ey & dgd a1 SUP Yay & 3% o1 Iad g+
areft forft +ft srgewfa o fdare ) W eru=nie STa=id gRT Qiereyul &
Bed P B ﬁ'l'q B IYd ua P | / NBEMS and Bidder shall make
every effort to resolve amicably by direct informal negotiation, any

disagreement or dispute that may arise between them under or in
connection with the Contract.

if). fe, T RE B SFITAIRSG dTa<d & = 81 & 15 fol & 918, Talsuqey

3R Sefiepd! TreTeyul ®u § srgeel faare &1 gd w3 # srmed g, o famaft oft
U&f P g TIIHdl 81 b & fob faare &) 9t amwat 3k agf Iud g1 aral
faarel & SNu=Tier 0 & THTY™ & I Wl ST | UhHE A TR UTfed) gRI
fofaa U ¥ ggufa ed &t swll, St g1d &1 Aol sam iR IgeT vl
3ifad 3R T uall & fow S1ea Ry g gTaiifes, Tdg, SrggHfd o faare ot
3df & dRM, didfidl SR TTEISUATH dHl I8 gREd 3 b
RTINS I diid ¥ SIRY I | 39 TRE & g, fdare 3R SrygHfa
TISISUHTY T1 Sichadi &l URAISHT & JTHTT HIHGS H §5daT B34 1 JAH

Gl ﬁg DRU T WdAdl :lﬁ Sl If, after 15 days from the
commencement of such informal negotiations, the NBEMS and the
Bidder are unable to resolve, amicably a contract dispute, either
party may require that the dispute be referred for resolution to the
formal mechanism in all matters and disputes arising there under,
the sole arbitrator shall be mutually agreed upon by the parties in
writing, who shall decide the claim and its decision shall be final and
binding on both the parties. However, during the period of doubt,
disagreement or dispute, both the Bidder and the NBEMS shall
ensure that the Project/contract continue in a normal way. Such
doubts, disputes and disagreement shall not give any reason or
freedom to either the NBEMS or the Bidder to interfere in or prevent
normal functioning of the Project.

14. faftre &R / Legal Jurisdiction

i).

i)

O 9 A1 3P ey A IO g ara It At oiR faarel & smuht =t
3R STt 9 AT SIET| / All differences and disputes arising out

of or in connection with the Agreement shall be settled by mutual
discussions and negotiations.

i). IS VY faarel oiR Aavel & =i 3R i & Yagmn 3R §d Tai faar o

FHhdT 8, dl IY AFE BRI HEd, TTEISTHTY gRT Fged Thas qey
&1 Yol SITe foreyest fofa sifaw sk AT Ul & forg sreaes Rt R / If such

disputes and differences cannot be settled and resolved by
discussions and negotiations, then the same shall be referred to the
Sole Arbitrator appointed by the Hony. Executive Director, NBEMS
whose decision shall be final and binding on both the parties.
RS EAMIFR Had s faeen & HIdR 8N / Judicial jurisdiction shall
within New Delhi only.
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IddU® I / Annexure I

Form I: PRE-QUALIFICATION-CUM-TECHNICAL BID/

B 1: 4-aRgdl-ag-adb-ia! arelt

. ./
Sr. No

Eﬁﬁ' / Particulars

faaru1 / Details

Scipdl BH & A /

Name of the Bidder Firm

Udl / Address

TAHH AaR / Ty e /

Telephone No. / Fax No.

s‘ﬁa / E-Mail Address:

I SHYBRY BT A0 Td ud forg Hfdar
@rw@amﬁwﬁﬁqw / Name
& Address of the officer to whom
all references shall be made
regarding this tender

TAHH / BT / HidTSd 6% /
Telephone / Fax / Mobile

T BT THR (WHG/ARERIIEe
fafies affa) /

Type of Firm (Proprietorship/
Partnership/Pvt. Ltd. etc.)

O AR/ Earnest Money Deposit

_ geT faT T/ Deleted -

UoltepruT faarUT (Wi GRdTasT YW &) / Registration Details (Attach relevant documents):

SXITAY BT YHR / Document Type

Tt~ ur | 3R fafy /

Registration No. & Date

faaru1 / Details
giAE/| UYg¥E. WR/
Yes/No| At Page No.

a) DU P GolIhRT I&AT /

Company Registration No.

b) ) O T@TT / PAN Number

c) T 3R JdT B UgH T /
GSTIN

d) THUHTHS / TITH 3T USapRul /

MSME /NSIC Registration

e)

TUTeIT GHIOGH (TfS B8 @)/ Quality

Certifications (if any)

fooa N+ <y auf &1 aiffe *RIER

/ Annual Turnover for the last
three Financial years

Turnover (In

Fd fawt T ) /

INR)

a) F.Y.2018-19*

b) F.Y. 2019-20%

c) F.Y.2020-21*

344 fdaRUT / Experience Details:

HTAT /

WIS / Organization
/ Org Qty.

IdTG DI MYfet /

Product Supplied

el / Value |3@f¥ / Period

« gt fa<ira auf & fore So e, © o va /3, srEdtem ok e A yHmor Uz ey & |

* Attach Balance Sheet, P&L A/c, ITR and Certificate from CA for all FYs.
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o IO BT B/ § o SURIad faarur el o1 fopddt off et & Terd e o @ fRufa H,
Q‘I@%@WWﬁ RAIBR W%WW%I / T certify that the above particulars

are correct. In the event of any information found to be incorrect, NBEMS is at
liberty to reject the proposal.

R4i% / Date: &IV / Signature:

7719 UG YG719/ Name & Designation:
#ie7/ SEAL:
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Hrey, I

IdU® II / Annexure II

BT 11: fa<i 9%l / Form II: FINANCIAL BID

1 3R ¥ 39 (fdar gxardel # 13T U &1 & <R &

TR w3k Traf & SUR -8R st (Jdbhs Hid) gd SHRT T Scl STHT SRl §/

& &1 / I/We, on behalf of M/s

......................................................... submit our

Financial Bid for Web Hosting Services (2nd Call) as per the Scope of work given in this
Tender document in accordance with the terms and conditions:

RIQATPE | PAYD
3‘ &, |1TEFRY | (o F R
: Ycdh/Component “  |Rate per Unit| Total Charges
Sr. Nos. (for 1 Year) | (for 1 Year)
No. (%. % /in Rs.)| (¥. ¥ /in Rs.)

PR & Y T RS W Talerd TReST dTol i d al
JY3fd WRRAIA - 1,000,000 T 3¥UFH; Ye - 600
ATy 7 31 /

Fully Managed Extra Large Physical or Virtual
Firewall with Connections - 1,000,000 or more;
Throughput - 600 Mbps or more

b)

60,000 Ufd hg AT D - HAaRM & 1Y G TR o
Toid oA die SRR @ SR TR -
HTTP/dd, TCP; SSL aiipes 3R BRI B gu
AT B/

Fully Managed Extra-Large Load Balancer with
Connections per second - 60,000 or more; Load
Balancer Type - HTTP/Web, TCP; Supports SSL
Offload and Caching

ARER VMs 8vCPU, 16GB, 100GB vHDD, CentOS
7 64bit TAR JEHU]/

Elastic VMs 8vCPU, 16GB, 100GB vHDD, CentOS
7 64bit Server edition

d)

i d IR - 24 DR AT 34D, 96GB RAM, RAID
ddd 10 1TB ¥ SHW W & Y VM o6 Y,
CentOS 7 64bit JAR IHRUY/

Physical Server - 24 core or more, 96GB RAM,
RAID Level 10 with usable space above 1TB,
CentOS 7 64bit Server edition

2000 IOPS T 31f¥e & Y NTSS (NFS) 3TB /
NTSS (NFS) 3TB with 2000 IOPS or more

1

1 99 3q P T (s A, SHTH ee) /

Total Amount for 1 Year (In Figures, excluding GST)

D RIEY] (Q'I@ ff) / Total Amount (In Words):

@Ieiiarar & gX1&R Td YId / Signature and Seal of bidder)
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e/
(1)

(i)

(i)
(iv)

v)

Note:

L1 $d AR & MYR TR a9 fHaT ST / L1 will be decided based on Total
Amount.

Seyd &3 Siiuwd) IR - I1fRE, a8 Teiferd <=f & 3R AFcs! & SaR (@S Arg )
%q EﬂTﬁl Quoted rates should be excluding GST, the same will be payable as
per prevailing rates, as per norms (if applicable).

¥ Fad 2 TG ™I db guf T | IgYd Bt o 6T &R B IWRIad YRSy &
TR B F Ieyd fhar 51 =0T | urey & fbaft Teie &) 3y T R1/ Rates

to be quoted in Absolute Numbers upto 2 Decimal places only. Rates to be
quoted strictly as per above format. No modification is allowed in the format.

3GYd &% YA 3 & &y T Jd-3d! I Jad gl dIey, ST TRATd SRABR [T Sff
gabd %I LA URATT WIDHR :Iﬁﬁ?q \_YITQ'PH / Quoted rates should be free from pre-

conditions regarding payments, etc., otherwise offers are liable to be rejected.
Conditional offers will not be accepted.

PR P X W Hifdfeie TRacH, Ife BIS TN, b1 a8 TeISUATH GRT bl SITUT | Tefisunes
GRT 518t gt o a1 &), Hifafded a=f 3R AFdSl & ¥R el &l SuM| / Statutory
Changes in tax rate if any shall be borne by NBEMS. Deductions shall be made
by NBEMS as per statutory rates and norms wherever applicable.

B9 99 &d ¢ b §AR §RT SR Igyd <=1 Y 3afer iR sqa! faxaia 31afdh & SRE &l
gRad gl g1 §H YT S/ YTa 2l &l ot WHR $Rd &1 / We undertake that

the rates quoted above by us will not change during the Contract period and its
extended period. We also accept payment schedule/payment terms.

VT / Place: oxdI&Y Qﬁ et/

Signature and Seal:

faqi® / Date: HTH U4 UgTH /

Name and Designation:
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IdUD III / Annexure III

WTH - III: il JR&T U0 / Form III: Bid Security Declaration

[ 13477 (7 41 &) OM No. F.9/4/2020-PPD Iei& 12/ 11/2020/
Department of Expenditure (P.P.D.) OM No. F.9/4/2020-PPD dated 12/11/2020]

|l H/To,
TS HABGR! AR/ The Honorary Executive Director.

SMfdaE & i e 1S /

National Board of Examinations in Medical Sciences,

SR IR, 7'|_5C fol / Ansari Nagar, New Delhi

Il—{ﬂ?q/ Sir,

=12 RO T gemeRdl, 98 HIvoT ST grvd §
ﬁ@%ﬂﬂgﬁ%%@?ﬁﬁaﬁw&nmﬂnmwﬁhmwaﬁm Hrew ug WHR Hxdl g/
& for afe Trew Sich =l & ded fardl ST &1 Seaid HRal §/dRd © ol H/8H SiRga1 &1 fafy 4 < auf
DT A Ib MUH/TANSTHEY & TrY foft +ft 3rgafes 3 aiell T & S1UT B SI-/aed, Fiifes HA/gem
TI/We o the undersigned, declare that: I/We understand that bids
must be supported by a Bid Securing Declaration. I/We accept that [/ We may be disqualified
from bidding for any contract with you/ NBEMS for a period of two years from the date of

notification if I am /We are in a breach of any obligation under the bid conditions, because

I/We:
a) SIel JYT I D! fAATRA 3af¥, TS D15 &, P QR SIS F T Sl a0 o eaRafdd,
RN, forms <t a1 v &R 4 %; Yl / have withdrawn/modified /amended, impairs or

derogates from the tender, my/our Bid during the period of bid validity or its
extended period, if any; or

b) Siell BT AL Bt A B R hal gRT SHRY aietl &1 Wipfd & IR T Sifergfd fvar mar g (i)
Sy B Fwiied B § fathd a1 g IUART, AfE SH1a=Ra 81, Al(ii) Sicidpd sl & e &
IR, UG § TRE! URgd & H fa%a a1 $7%R &d g | / having been notified of the
acceptance of our Bid by the purchaser during the period of bid validity (i) fail or
reuse to execute the contract, if required, or (ii) fail or refuse to furnish the
Performance Bank Guarantee, in accordance with the Instructions to Bidders.

c) e Scficpal aiel & oy 7 fHdl yermR, dayst o fedt o/ werR & wnfid urr man §; o

/ If the bidder is found indulging in any corrupt, fraudulent or other malpractice in
respect of the bid; or

d) e Sefiepdl gRT IgYd Weal 3R 3Pt H DI 3T g 3R Sichicdi I8 TR T8 HRar g fb
el § fordt AfXr st & fordt Afer 9 WWW gl / If there is a discrepancy

between words and figures quoted by the bidder and the bidder does not accept that
the amount in words prevails over amount in figure.

Hrew I U §/8 b I8 Scl JR&T V0T B T gl =1 S I H/8H i) 3udh gRT Iwhd
Siclidat o IRRGEAT &1 UT A T i) ARYEHRT Siell Bt e & I & ¥ 31 & are o off uga
g, I%hd CISIE H@"f‘é/% | / I/We understand this Bid Securing Declaration shall cease to be
valid if I am/we are not the successful Bidder, upon the earlier of (i) the receipt of your

notification of the name of the successful Bidder; or (ii) thirty days after the expiration of the
validity of my/our Bid.

O

( Iefidhdl & gIeR U4 Iid / Sign & Seal of Bidder)
Scliepd! &1 1 / Name of the Bidder:
U BT AT Company Name :
(U;qu?f 9fgd / With Full Address):

ﬁ?ﬁﬁ / Date
QY9 / Place
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IddU® IV / Annexure IV

BHIH - IV: dieiidd] DT YHIU 95 / Form IV: CERTIFICATE of the BIDDER

(@ fAUTT, YR PR & 3fld SIRT 0.M. No. 6/18/2019-PPD i 23/7/2020)
(issued under Deptt. Of Expenditure, Govt. of India O.M. No. 6/18/2019-PPD dated 23/7/2020)

Y o Uollpd HA@d & A1
fafafaa & umfg &a § / M/s. with registered office at
hereby certify the following:

a) TE fos, BURY HUt Smgfdam & Ik wlien 1S, 7 faccht gRT IR A9-gIfET Aaait
(@3”_\"{ $\I’?I) & ﬁ«rq fAfaer %ﬂ & ﬁ«rq Uh CINIGH % / That, our company is a Bidder
for the Tender for Web-Hosting Services (2nd Call) floated by National Board
of Examinations in Medical Sciences, New Delhi;

b) TG o, T YR | USiiohd T Bl / HUT § SR guf @i
areit ‘Hﬁqm% / That, M/s. is a firm/company

registered in India and is a fully owned Indian company;

c) ug fos, A YRATT Hd B T BH/BU 8 SR W W A g S
YRT & a1 YfH A1 Qren w1 ¢ 1 / That, M/s. is a
firm /company of Indian origin and is NOT from a country that shares a land
border with India.

g6 3G, Ife IWIad HUAT Bl Tad Ul ofldl g, o 39y
Y T T Tdl TG SR BT & SR T B! BT HIRATS & (o8 STREE g1 / Further,

that if the above statements are found to be false, M/s. is
liable for immediate termination of the Contract and further legal action in accordance

to Law.

(il & 8%I&R U4 IId / Sign & Seal of Bidder)
Siciidi @1 A / Name of the Bidder:

U BT AT Company Name :
({Uf Ud Ifgd / With Full Address):

ﬁ:l"@/ Date :
X[/ Place :
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@IS V / Annexure V

BIH - V: W9-°I9T -iﬁi AP feTfReT :l_tﬁ /

Form V: Self- Declaration — No Blacklisting

41 8/To,
AT HRISR] FAeRIH/The Honorary Executive Director.
gfdT & g wdten 91
National Board of Examinations in Medical Sciences,
3R IR, 'Tsc faedlt / Ansari Nagar, New Delhi

Hgied / Sir,

3MTgfd H P Ui SIS Dl a9-gHET Faradt (Fdbs bia) b forg Mfdar & Sare H,
H/eH Udg gRT TN BT/ PR B /8 [P TaH H BHRI BHBUAT ..o,
H1 9eTT NP8 § 3R Tt ft Tsa/dhs ReR/Aeagar e gR1 ifAfyd &ra & forg ar
ICRSIRCE W%WW@TM@UW@[%W WWW@WW%I / In response

to the Tender for Web Hosting Services(2nd Call) to National Board of Examinations
in Medical Sciences, I/We hereby declare that presently our firm/company
.......................................................... is having unblemished record and is not
declared ineligible for corrupt & fraudulent practices either indefinitely or for a
particular period of time by any State/Central Government/PSU/ Autonomous Body.

g9 g8t 9o exd § % g ¥ gAR BHUA B fhdl o I/t IReR O/
T GRT dc TRd ®RA o1 fafd IR P iR eRarest vursit & S{arar 3= HRUN J Sl et o
el STl TRt % 3R 3rur oifdd ERCRIE] %I /| We further declare that presently our

Firm/Company is not blacklisted and not declared ineligible for reasons other than
corrupt & fraudulent practices by any State/ Central Government/PSU/ Autonomous
Body on the date of Bid Submission.

g Tg G0N TTad UTS Sffcl § a foat off 3 Hars WR ufage gvTa STat fom, Aeur samd
O3l oRE Y ied B <l Off Yaball & IR Ffdar afe 18 g1 o wWigpd AT oo R b1 o Yebell 61/

If this declaration is found to be incorrect then without prejudice to any other action
that may be taken, my /our security may be forfeited in full and the tender if any to
the extent accepted may be cancelled.

JYYdlq / Thanking you,
Yadld / Yours faithfully,

BXAI&R / Signatures e,
AH/Name e,
Sicidpdl &1 A / Seal of the Bidder  .oocveevveeveeeenn...
Y1/ Place ...............

faAidh / Date  ..coovven..
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