TU% &g a1 EPABX e (¥ds $id) & 399 Ud diieh IWRETd
3r3aY (YU gq ffder (2= call)

2022




GRRCEC

Z' RT faa=or

X AR T9eh d% 94T EPABX RieH (Y68 Hid) &1 3994 U9 v
IEIWG 3y (TN

2 fAfaer &1 ydR 31U, Uhdl TRUT &I [T YU (Gl Sieh Jomet)

3 UH1RM fafdy 23.09.2022

4 g9 fafg AT ARTA YOl (Tied)

fAfaer gxaas el https:/ /natboard.edu.in/tenders.php
5 . ) .
SUds % https:/ /eprocure.gov.in/epublish /app

6 CRIBIRYE] NIL

7 ewe | S G (R
CIRIERIERER 1 BRNIEIS]

g S0 Yo 06.10.2022 GIUER 15:00 T '
(at NBEMS Office, Sector-9, Dwarka, New Delhi)

Sreft o B @ aifm | 14.10.2022 ETER 12:00 9

9 Ry (at National Board of Examinations in Medical Sciences,
NAMS Building, Ansari Nagar, New Delhi - 110029

o Siferat e 31 faf R | 14.10.2022 at 4:30 pm

qJHg (at NBEMS Office, Sector-9, Dwarka, New Delhi)
11 erfta sferat o 1 e H a1 ST
fafd iR Ty
12 3dY HT URH 01.12.2022
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IrgfaeT # gty udian &1
(TATRA TS YRGR HedTul HATed, HRd TRAR & 3¢9 v W (e
7% fawht - 110029

¥.: NBEMS/GA /Tender/ EPABX/2022 fei®: 23.09.2022

HUh Fg dUT EPABX Ry (Adrs wid) & 3T T a1 WeR@19 ey (TuH)
eq fifder

gfaTH B I Wl S (TTSISTATY), WA Td URaR HeTor HACR, R
WHR HI IS W D[ 7, o oy fafed & &9 # \Wiae ik TR W U6 JAH 3R
I TR U ST S S B Gian T g1 Fafdec ureasdl & uaw gg 9 waw
et (e (gl & Sfudie & HY), TTEISTATY GRT SRS $1 S § 1 39 SHfafe,
TTAISUATY 3 aNT AP RIR TR UIeushH, THd: fSwife 3 A9-d i (S1eeh) iR Th
2 Iufa Bl ursasy ot smferd Rl ]

2. TUISISUATY JUd g dUT EPABX REH (@ds $id) & 3994 Td i [R@Td
3FSY (TUHRR) §q < Siel yomelt & sicfd fAfder smfa w=ar g1 dicht &1 g SHa0 39
fAfaeT eearae & Ifcafad gd-aimadr aFds! & {1 B ara It aieiiardrsii & forg gar g

3. BICHARSSICE FF&%'QTIW A aﬂ'l's{? (www.natboard.edu.in) Il @Eﬂ UIEEY
TRIRHC TIXd (https:/ /eprocure.gov.in/epublish/app) ¥ S3AIS a1 51 T 2|




A. BTE PTERRT / dh-ito! fafRrgang
Tg fAfaer gxaew Fafafaa faRkiparel & 9y ¥ud &g duT EPABX Ried (68 &id) &
I UG ITep WeR@Td Sgee (TUAT) gq siferat smufd oz & for 3:

[
| =R

IH Mitel TU% 6% BT Mice Solidus 9.x --(§R®] HAET H 3 IcE) H IATH
1 gdHM AASTRA MX One Call Manager 4.x ¥ MX One 6.0 34dl OEM & SRt
TAHTH, TR0 A SAT| --(GRST FATTI | 3H6S)
Ericsson BP 250 f$foled EPABX Rieq 9d8 @1d, (GR®] HRITAT H 3K 1)
CARTCELE| )
01 Ericcson PRI EFI@
, |08 fSfead

04 TIC disq A Tfed 96 TAANT TS UIe
04 U< BRI 918
Ericsson Operator CONSOL 4224-01

Ericcson f3foed BIH 4222-05

GSM Gateway (Syntel Neos 16S)- (GR®I BT H 3XI0E) BT [GWT
3 | 01PRI

12 GSM UI¢
Ericsson BP 250 {$fSieel EPABX RieH s ®id (gRebI S H 5K 1cs)
D[ IWG[d
4 |OLPRI G
08 f&fSred iié 3R 20 TAANT TeRIeRH U
04 U d1s9 AT
04 UI¢ BRI Ericsson Keyphone-04
5 | Bad Bl WA
Microsoft Server 2019(0S)* (3 LJ{-IOITI qedtR & e & 91y )
R
A d AR H A9 I7 Al Sec/ad3s I Uiel Red ¥ 31gdis &3 a1 vl #
T BI3d B dRe SIS HRP 3R fh RReH H 3Udie Hdb S31d fopdn

SITE|
7 gfcferal ot Red o = I8 AioedR 3R fiues BHITR &7 96370 Ra-T I 3R
38 U AT & Y AT B § fha ot T & ae | Ren &) greuff
HRA & fo IuanT o s =nfgul

8 | IRIad Gt IFTH IdHH EPABX Rieq Tdrg &Id & I1Y WTd g1 TIiey

0 TUHE Yo BT YA faHTel YR TR faghdl 1 3R ¥ f9d U o34 & 9l Tdd

forTe 3 afa o foran e
10 :&memwgsoa@r@rwoasoa@rwmﬁwﬁ
|




B. Ul HFGS

Had 36! BHI ! aiferdl UR faar farar Sa o FforiRad U A S & OR1 et

B:

ii.

iii.

iv.

vi.

Siciiardl 1 Sugad UYDHRUN & 1Y Uolihd BT 1T dUT SHd U 3IHR
QT W1 TReT (U9) 3R Shiedd usfierur i afeu|

IGYT: HH & TN fUsa & auf & SR RBRT W61 & T dg adl
EPABX RieH 9é€ I &1 HAHT g dlieUl

e & faxita auf erifq (2018-19, 2019-20 3R 2020-21) H wH @ 3f¥d
A 3T YATH 7 TG FUA (TTd AR 3UA) -1 AT

Srcierar & feadt +ff Hrf a1 agR & Jee | fpddt H RBRI faumT, Irdeie
&3 & Iuh Ul 4T foblt 3= TT1&+ gRT Tl ail | Qe a1 foam S =nfgu |
T Y & (B 1v) H UREY & AR U YA U5 TR [T ST STaRadh
gl

SIRIG G HFcS! B! I T B arei/aférd awarash Jeat afgd 7 gx
aTelt SIferal Bl ddhATen! SMTUR TR WIS HR a1 S 3R aiferd & Yedids
o o 39 WR 3 fdaR &) fosar stram

R : faghdl 1 yeltpd Sratead/=mET FfaaAdr &g feet-rdtemr o
BT TRT 3R SHBT U THIUT U BT S|

qictt o B & GHY Had fHT 9 aret gxardsil ot gat:

i.

ii.
iii.

iv.

Vi.
vii.
viii.

ix.

mﬁmﬁa&rﬁaﬁ% ot ot Xy B s v H famear &
ORUMET &ad db-Id! aid Wk R Sl B g Tivd foear Sme|

WH TS0l THTU O / AT YeTadh aedias|

QT @TaT G=AT () 3R BH BT e Ui |
a0 foxfia auf & siffsfes fafma faavonsmaer e |
3{IHT THTN U5 / 3FIHT & JAY H S-S |

BIH I & IR Y4-argdl 98 a1 aral

WH I & S9OR foxiig st

WIH III & AR didl gR&T °gryon

WIH IV & IR SIdGIdT BT JHT0-U

Wi vV & 3R -GN - IS sbfoReT gl




A S
1. fAfaer qwmw:

1. SCHGTdr 37Ot dicl & I Ul Widid & Udidh & =u § [fdal & udd
g8 R faftraa gxarela sik gaifera Ffder axdmast smr sl

2. Sicit a1t alel & g B fafy F 90 el aa & A=y g

I1. SiciGraT gRT TPIHR0T SRIY
1. gTdife 39 Ffdar axaras § TR faarur foRid srae &1 =1d, 1 BT GRRT
3R dop-ite! fafRkiydst o I gy & Ty Joford fear T g, 18

IR ST Sieliard & forieR! § & < @1 18 IHeR! maid § 8k Wy
7 Y gHEN o It 3|

2. SdiiGral g+t aRg Y (fdaT aardell St guiadr i B

3. &Y UM $H b UYTd Siciicrdl gRI SWIdd ARG 3l ol ST
TR | is W fawadr, Afdar gxdmdst & FOR S H J dichiardl o
a1 9 o ol dil|

II1. Wfayfa sy eRigR iR

1. YR WBR & IdHM 32 & AR GRIgR AR B awaehdr Ta1 ¢
gIdifeh, Siciard & IR-M% wrilh TR W 3R FAuiid oy (wid 111) &
S{THR el YR GISUT SFHT B! gt |

2. Ihd SIdIGdl & AFgs! & JaR TSI B 36 T & 3% &
SRR MHRAT Yfayfa STAT (THS!) STH1 A1 g1

IV. &3 STgE
1. &I DI I ] (AT gxdradel & 3= Gt TS| o Ty UGl SIE |

2. Siciierdl gRT 3gYd & (il Hraf &t 3afy & foy g ik [y givt, 59
d YT 7 B8l T 81| HRI BT AR Y fan S, S @y |l

3. g fqarur & Sig =T TS Tl © ol Slel! SRaid o1 off Tdbat o | fooet off
a8, 98 A1 e {3 Siefierar 3 w1 & fqarur & Raems Igyd faar §
3R g Sichiard IR ISR g

4. IGYd & HId YR U | gl gl
5. SICIGIdT &1 Pl 3T 3R WY BT 1Y Real, Gl H IG¢d BT

V. 9l B TR U1 SRAPR HIA BT TISISTHTY BT MfUBR

1. TIEISUHEYH & U foFT H1 HRU §d1¢ J%d Sidard & Yy ey
gGeiRd B 9 gd Bt +ft FfaeT ufshan &1 3 w1 iR WRfe 7 8-
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e a1 IR ¥ U J fordt f a1 J fpad) off Siefieranardt & ufa StRerl 18t
SR

2. TASREHTY & Uy forddt off St ! quf a1 S1ifie U 9 WieR a1 SRAIHR
&, T dich Ufehdr dl g B A1 It Siferll bl Ga1 a1 SR & 1Y a1
HROT & o1 SRABR B &1 YHR TR 71 Teisurey T For &
gRUmReR=T fFdt +ff UeR &1 S 9gd =8t swml I Afdgret &t
IR AR foar S|

3. TIESUHTY 3% d diciigrdrelf & S9! diferdl &l 3RAIBR & & Jay
o BT YIRS U/ARAT ¢ o fore a1ed a1 g

v1. T3S &1 YR Td el STHT BT

AT &1 yoR: TIERTATY gRT 9% d Sidiardl &1 Udl &TH od 3u-, Tehd
RO G foTTwT YUITel (&) Sielt Juret) &1 3ERul fosar Siem | i (Sdiard)
DI U iRl ®l al e fAwBTH! J |fed g, (STged IURead dfgd)
3R 3¢ UH Uid d¢ [T | -d GRIY diids gRT STHT AT gIT:

1) fIBT®T 1: Uge foTwIwT, 59 do-ia! aich Hel oiidl §, H eRIe AT /ave
YR&T UV, UEd/deiel fdaRur, fAfder @ O U gwEsl @ ufq,
HRITIEA Ugd, AAAA® HaH U9 2 (Hed/S3GR0I & SN g1 d1gy|

2) formTwT 11: TR fereTth, for faita st +ft w1 St €, # Siefierar o oA
T Sxu1/[a<iy faaRur S/H1 A1 81T

3) AR frwpTwT: fohTh 1 3R 11 &1 3@ ¥ it foan ST =nfeu Sik U

6 HaR | @1 ST 3R 3UR “Tender for Upgradation and Annual
Maintenance Contract (AMC) of Contact Centre & EPABX System

2nd Call” SURTIRIT 81| FfdaT AMe PRIGRT e, mgfay # APy
TRIE SIS, 778 faeell &l Yefd &1 S|

4) TP SldiGrdl Ul et dtelt g 12 99 14.10.2022 (3ifaw fafd
d% 9 ud W e faer 0 # 9 aR I 7 gfda # e wfian
di¥, TTuuaTy R, aRed tede, sardt TR, weren it anf, 78
faeen-110029

5) debeiep] Al aTdl forthIth 3T - =M 4:30 ool TSI UHTY ST | FH
0d IR A e gfaee | It ufien 918, GRS I & 9n),
dieadt &7, ddex-9, gR®I, 7% fawdl-110075

6) T Sfel B Tate qUT Jedich-] TS uAuY o1 fAfder Jeaie- afifa
a1 fAfaeT xdraen # Fuffed Aadet & de & forar simem fasar ik SRardt,
U 3R dh-1dh TY § 3UTaH A aTdl sieiierar o1 fAofg feran

7) S §IE, G IaIEXVT H, Had dd-id! ©4 I SFJUTe Uxdral (o fos
FSW Ugd I H 99 fHar mar B) @t A<y Sifery TS uHTg gRe&T
ST § 3T DI S, Tedie o e @dt St | fa<ia aelt @ &1 fafy
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Td I0Y 3-0d gRT UiNd $R o S| dad dadb-iat U § fuifd siferar
2 et st
8) Srgaa a1 fomT Her it Mfder WieR =&t &1 et

9) Sl STHT B @ Sifad fAfY & vy TINESTHTY gRT v fasdt of Sl
WO IR R 3RdIpd R far S| Teiseaey fadt of sre-fads a1 IR-
TGy TR-FEatast/srquf aelt cedrast & fore forieR 8 8171 $9 WR 31T farsit
TR WR faaR 981 foar S|

VIIL. Gedic- ufsar:

a) UAS Siciierdr & gaie ufafesar Ruffva &3 & fon aeiie! Idmmes
3R 39 TG & AR fAfder geaie Iffa gRT faxgd de-iie! gedidn
foaT SITeT| 39 We & o, yaied U ¥ IR diell ag © Sl fomr faaht
Hifaw fagre & fAfder & Tft usar faet sik =rdf (sifard ik ary &
JER/ABIUD) & 3EY g

i). debiioh! Ukl JedichH:

Ugdl TR &b =Y H, YD Sidialdl & dob-iht UXdld b1 Jedich fHfdar
o B Ifcagd dd-iidt axdldal/aRISdISi/AEal AFcs! S8R
TTISUATY 1 SHTTRIH IS P YR TR foam S|

ii). T U9 Ge™ioh:

HId qHID! TT J UG Uaral b fachia aiferat (o fF R uga
ITERN B q {57 71 §) THAISUATY gR&T Sritad H Sl & 3R, 3
&1 Sffa, Geiced, o1 R ey 1 fgfad & forg Wil st

VIII. YTdE 1 = :
YTa fafafRad fFamt ok 2t & s1efiH, TH gRT e & 9 ardl! Jarsil & fag faar
SITUIT:

i), dgU SEY oAl & SR YIAH TaMHd Sidigal §RT WA S8R
TTSUATY gRT WHR B T8 o dieh & IR fbar s sy
3fafd & SR foradt off Yoo P ot srgafa 78 §f smwrft sraifea vl grr
Igyd faxita geg sifaw grmi foreht ot wrd & geu & 3fs & sRoT sifafved
YA o o fordt ot SRy R faaR &l fosan s

i), SICQraTSl gRI ¢l o arel Hid & Gt W/anTa e g1 | had sieaet
Sifdierd &g 81 (afe A 8l |

iii). 3P P dgd TDS ARL &I WR HICT S|

iv). AMC g &l YraH faamg! enuR wR, fod (fael) &1 5H1 s R foban
SITEI, §RIct b BT o &1 9 GR1 81 oy |
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v). NBEMS & UM BH gRT 331U T¢ f5a ¥ AR dre &7 fdR Rigd §
o fo SRS Jarsit a1 Y414 UeH o | ot & faw Ifaa A/ o
Iohdl g1 39 Iay H THesuATy o1 fofg sifaw grm|

IX. 37 3
P, S o A $ sifad Al § ugd feelt ot e, TesuEy fa B
PHRU FdTC FRfdeT gxaas o AT B FhdT gl

ii). fAfaer qxaes & w13 o T=me a1 uslf & 3R www.natboard.edu.in T
g oy amgl|
i),  TASRUHTY 394 fadw q Siferal ot uife &bt Sifaw fafy s 9w 81

iv). IR cfbd U1 gRafciied g1 afe T difchT i SRS a1 i 48t gl
TRY| GUR, TS D13 Y, TSt BT I BIeHR, ATER, ST 3R e
SR a1 ST | 31ded & Udie g8 WR Sidiardl & fdhd fad @l 11
3R gXER BT amfeu | Mfder axaas & it gst & swifed fasar S
TR SR Setardr & T MY TR 3FIN U5 & I U Uobol & U | Ud
foru ST =Ryl

v).  dou yuat & gl g gt SeeRt vost § e siad & e uRdd @
S =T afe TSR Te ST gdras § Udd &1 ofrd! §, < T AHa
o A&fYd piad & A 39T He a1 ST anfe | afg g [a=RIy Us an],
T8t 8, < I¥ "ar] ALl & FU & g1 o1 Aot | auidy, Siefterarstt @
3mTTe fapar i § fob fAfder vzt # 1ih 18 it SRt 7Y < oy rat
H T8l ¢ a1 Muid uuelt § ®is gkdds @A a1 SIHaEIdR STHBR] o
U & TRUEEF T Sielgral ST TR dR WR 3R i faar o gt
g1 S gRT Well 73 SR &R ¥ UTed g arall Ffagreff R faar =8 fan
SITET |

vi, o939 Afder & SUR $Is UdId U faa offd ], df THESuHTY R
g U1 SITE o Sietiarar 3 Yefid =t S SR o srawt & dgd
3ot uraT & IR B Ot aRe ¥ Fuia ok gifda o fomn 8, ok 39
ORI SHTIRIS SFHIG 3R AR, 3R B & a7 37 39 Re I B I
& fTU P15 fewd T8l 5 |
vi),  Hd g SiciardT Idr AMGe) & ORI HRd 8, w6 ARG JHT off Il §
e IpT WIS USRI b1 Repis & T1 B & SR &l JHH | & Tl ¢
viii).  Sieirararst & A df fAfaer & 4 an & fore gry firam ot srufa g iR A 8

B3 SIferdl STHT R4 BT A 71 T A1 ft e dieht I erdipfal & forg
STRET T &I

Kkkkkhkhkhk
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A W 3R T (Gee)
1. 3SY ¢ @1 fAofg wem:

1. T%d SIIGIdT DI 'Y & & Ul & Gaar & w1y SR} foeam Sie | Siefiard
@I 'IIEY g1 & (ofa B GEr BT WPl UG HRA g

2. A didierdl '$aY o & 01 & Y1 &1 Ue Ufd Tdsedey & faftad
w0 Y idied, Wiepd SR 3ifdHd gxeREdl gRT SXAEN, ITB! Wt & o
(3) fai & fteR arug &= &

3. UHd AAGT HI 100/- I & RIS T TR & Fuilka gm ) e
U BT BN 3R 'Sgey o1 & ol &t e S gR s ol § 7 Rl &
HaR T MHRAY Ufayfa ST URgd A1 81T 3R U1 B | fatrardr & A &,
TSI UATY & TR B JATK HR SR TN AR 57T H=A BT ABR M|

II. WP RE ufayfd st (SD)

1. IHd SGHT o SaT faan 11 §, S Smgfdy # s wdten o, =15 faceh
& Te T IEY B A Bl HaR A R Y 3@ § 60 & & a1e 3melka
foreht oft SrTgfud ot d 9 feuis Srte/de TREAE S| & =0 & Sy
& $d Jod & 3% DI & H T YIhREAY T[T STHT U¥dd AT TG Bl

2. Tfe e Y URMAS 3afer I M T S 8, A b d Algrdl gRI MHRAY
YfaYfd ST 1 d&TaR JG[AT/ AdiHidd [T ST A8 T|

3. 3% MRS & Yoo T Tt 31 e Yoob oI Wfgw, SR onfe qwd dicfiard
&R1 g fbu S|

4. Pyt gmg & iaR didich o 78t ova ¥ sigey ST 8 S 3R
TSISUATY & fad® IR SUAS] &I o i foar o wevd g | TeReET ufayfa s
W PIs AT < Ta] NI

5. gf Thd Al SgeY UGH &3 & dIc Ul 8¢ oidl g a1 39 1Y fhe o
T SISy & Tl oft e &1 Icaia Hal 5, o ST AR & Y WHRAT ufayfa
ST 1 STed X T ST 3R Sl @I aTd &1 TASISUATY & f9dd W &l ard
@1 3rafty o fog ot ot Mfder ¥ dfera o= fgar S|

6. 3TEY DT Al TG gH & a1, WAy ST / HRAY d TR a0 HR ot
ST, SR fob I <raT 7 8|

I11. 1 & R § AReA
TS TATY, fpdt ff 99T, srdy &) 3@l & IR, 39 IRad & SR fhet o
STYR TR GG & o7 TSI UHTY &I s ¢adl §1¢ foHT1, ST & SRR Bl 961 /

geT Ihdl o | T AW |, Toidt Feifa a9g & iR T ey a=f R 941 88 /
gl g3 dE § Yal &7 uraH S|
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IV. 3 BT AATSTHE a1 gaaTeTT
TSI UATY &1 g4 fafed orgafd & e srsy &1 oI5 ot fewn wa-ae a1 srmgA
e foaT ST SiR 9 81 UTaR 31t 3rei-f gIRT fordit 310 I diciiaral &t 3R I YIaH
T - & oY S1feigrd fordm SITETT | $9 oRE &1 Ggdfd Hal 81 UaH &1 718 g1, Toidt
DI Y & dgd 1o i aIded a1 foret i & gad -Tgt dxan|

V. Mu=er

1. 3haR fhdt ot MU SHHR! &1 TR uel, Qi =1 STHBRT AT YRET TR
(3FTSTHE ST, TR 3R 31T Srgad gHed! afed afd Tiferd Ta) st/
TSI UHATY &1 TSR B AT, e SR/ UHIRd Ta! B & forg qaft qraer
R @ fst off g % At A 7 iR TIdSuTE @ SHER @t
MY & Ieeiad & HH H SicilGrdl o1 SR gl Se|

2. gf¢ TR EHEY & SAHRR/A ST s a1 s Mol eafeadl o
TS T it 3, dl T8 sl &t ifedy 3 ¥ a1 sefiard §RT 39 TIsISuATY &l
Tefifa foar s

VI. fSWiee U q I BT
1. TEEHEY fAfaer 3R ey & FoHt 3R 2l & Ice & fag fasdt off s
3U R Ufdepd UHE S1d foqr (MeRAw gfayfd of sisd fet oM fgd) I
Siciteran/fasdr & Iy srey § fAfdy faw ofiR 3 & 3R fasrar &) ues fafad
e I ol § 3R 3T YHR, BT / b &1 Yu1 T Aif¥H FTU F THIG B
bl
2. afe fahar fAfder # Py wwg safy & Wiar Faw iR zdf 7 910 7T &rf &
faafkd & a1 1 x4 & fawed | B
3. g faghar srgay & Ay Fam oik 2rdf & agd fasddt off o TRl & 1 A
# fawd g1 B

VIL. Sielt T ST 3afy
Siferat aie Gaq &1 dRRg ¥ 90 feAT d dy g | Ay s@afy § w1 s@fy &
A Bis U Fich TR-STRe™ & 0 H 3RAIBR B & St e JrH e |,
NBEMS dieil a4dT 3af¥ & IR &t A7 &R TobdT §, STef Ufshdn bl sRur g
PUERHEISIREIR]

VIIIL. 3aY &t 3afe:

38y Y= H 3 ay & forg foa s, ford aelt @ ardl & e iR Gt uef &t
MU eAfd & MYR W 2 9 Pt 3fafy & AT 3 I/ o ol 2|
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IX. U TS

1. 39 fAfdaT & T8d Sy &I THeISTATY gRI foHT BIs BRI 9Ty fbeht off o
TP AR BT e Tz 3Hif1es a1 quf U § JuTe far o evar 7

2. SicfieTdl BH I HH oI (03) AL BT e SHR Y B JHTE B P forg off
WA Bl

3. TSISUATY T Sicierdr & ffad Aifeq S ey o) debTd JHIS fobar S
el 8, Tla:

(T) SHER gRT 3gaY & farat ot Faw iR 2l & Ieciod & Ad |, THASuATy
& e WABRT B foHT DI HRUI IATY SIEY DI g HRA BT DR BN, 3R
TSI gRT $© f <7 76T 817 3R I e Hf 3R MeRAw ufaufa s Sisa
P forar S|

(@ SPper fearferar 8 Srar 21
X. feaawR

TSI UHTY HHARA! & URAR & G&&i g1 3% RIIGRT &I 39 diett & HFT a4
T ufasfea forar mn g

XI. 8RR

1. JHIA T 1 39 GeY H 39T g4 aral wft manel o faaral o smowht 7=t ¢fik
STaEtd 3 o Se | afe T faaret ok gavel &I g4t SR Sradd 3 e
3R & T8 a1 T el 8, < IV AME HRGR! (R, TISISTHTE gRI e
THHAH TR DI Woll S forast ol sifam ok g1 uell & forg sreasst g

2. I NfYPR Had 75 feea & Hiar gr|

kkkkkhkkk

12



JdTP 1

R

Scliard wH &1 AW

gdi

TP FeR / g R

gAd

39 SHUBRY BT 19 U9 Tl forg (il §
et Tt T fau smaa

TAHA FoR / g AR / AR FaR

TH Bl YR (WHC/ARGRI/IEde
fafires anfe)

ERIER AT

- geT faar -

GolTepRuT faarur (Urifie qxras Jay &)

ST BT YPR

ol ur | oiie fafy

g/ 81

TS9. W

a) DUH! B GofipRuT FBAT

b) O T&

c) T 3R JaT B U< AT

d) THUHUHS / TITH3TS Ul Usiierul

froa di= faxia auf &1 arffe sRIeER

a) F.Y.2018-19*

b) F.Y. 2019-20*

c) F.Y.2020-21*

3T faaRur:

e

PHTARAGr &1 faazur T

+ [t fa<itg o & o oo« fte, di g wa v/ <, amgd
&y exar B/ § b SWIad davur gl /7 fonsht off IMeRt & Tad ue oH &1 fRufa 3,

3R 3R T | YHTOT U Hay B9 |

TS UATY UTd &1 SRAIPR B & 7T Wad g

13




Jdd9e 11
% 11 faxiia Sich

L=< = £ < @1 3R 9 39 fAfdar qaras # fau T sl &

TR P SFTER T SR Reff & SFFER WUS b 4 EPABX RieeH (s Sie) & 3707

%ﬁ?ﬂ%mﬁ&aﬁﬂaaﬁﬁﬁﬁm%ﬁsﬂﬁﬁ?ﬂﬁﬁﬁﬁawmmg/ PR
|

. . R (3T H)
9. el 1 R e TR
. BT & R & AR AUD g AIFedR BT IqT Yoob
' (TP SR BT I[eP)
) SfcaRaa Aivedr Riew & A1y I HigsNTge fa8! Jav 2019
' (TP SR T I[eP)
BT B GRIR & IR YUD $g Ud EPABX RiCH Ubg Hid
3. & I 3R AT RAWTF aY
(3 Tuf P} 3raft 3 =)
PARMRI(1 + 2 + 3)
Ha M (s H)
fewuft:

(i) L1 AR & YR W 79 fovar S|
(i) G Pad 2 GRHAT R db ol I H IGYd HI o1 el |\
(i) ggﬂﬁﬁﬁwﬁﬁﬁﬁw 98 UEIfeId aR1 & 3R HIHS! & S8R (IS a8
|
(iv) IGYd &% YT 3NfE o &Y H Ia-R1di 4 Jad gl Ny, 3T TRald SRATPR [y
o Tebd & | M U1d WipR el fobe S|

(v) ORI Pl IWRIG U & IR HSlg I 3gYd a1 T AT | TRy T Tl A=iied
CARGEIRERES

(vi) X B X F Fifate uikadH, afe Hig g1, HT 969 TIaISUHTY gRI fdar e
TSSUHTY gRI o5 dot ot a1 81, Tifaferd aXf 3IR AME S & SIUR dHeld! &I o |

B9 g9 <d § P SR gRT W Ieyd oI H ey 3fafy 3R sue! fawaid srafd & SRM
H1S URad TSl 81 87 YA SR/ Tl @) o TR BRd B

Y &R TG Iid:
feqie - HTH T4 UgHTH:

14




a9 111
WIH - II1: ST JR&T Ty

(3 134T (F. 41 &) OM No. F.9/4/2020-PPD [g+i& 12/11/2020]

JaT A,
AHe HRIBR fHewe

S{rqi%fmﬁ ERtICIR
faeh

Holed,
£ /<2 R =1 geaIeR®al I UINuN HRl
§/PRd & H/ew 9 A € 1o Scht o Sieft gRem wwon gr1 wAfdd far s =nfee ) dew
g WHR BT /R ¢ 1o afG H/EH Sie Udl & dgd bl i@ BT Secto Bl 5/
g Ol gei/eH SIfRga & fafy 9 <1 auf &1 3@fy dd MUk /IaRuHey & Ty fardt H sray
T Sich T Y U Y SIS/, Faifes HA/gHe -
a) SICl qUdT A1 IGD! fawdRd 3afd, afg ®Is §, b QR e F U1 et aruy o
el T, RS & a1 0 B & 2 a1
b) S 1 JeaT Y Ay F SR el GRT U e B WPl F AR F RrgR
forar T B (i) sy &t emfed wA A fawa o1 gA: IudiT, afe saxaes |, (i)
Wﬁ%a@sﬁ%w wﬁ%wwaﬂﬁﬁﬁwmmﬂmﬁ
I/
0) aﬁaﬁ?aﬁ%ﬂ@uﬁ%w, Ryt 1 foeddl 3T HeER | wfhd
T T g; AT
d) I Sicfierdl gRT Igyd Weal 3R 3fbT H B8 3R B 3R Sefibdf T8 WibR et
m%%ﬁﬁ%@ﬂ@ﬁ%@ﬂﬁ%%@m%

Hren gg Ul /8 b I Sl gR&M YIYOT &l {1+ el {1 e afe #/8H i) s
GRT A%d Siciidd] B SRRGET BT Ut H 1 i) ARY/GHARY SIcl! S d8dl & JHIW & drg
f& & a1 S off Ugd 8, Iwa didiedl T8l 88

(SIeiteId &1 gXi1&R Td Hiq)
SIderdr &1 A

U DT A -
(@R U Afed) :

15



HaUP 1V

B - IV: SIciierdr ST YHI0T U
(@ fAYTT, YR TWRBR & 3fid SIRT 0.M. No. 6/18/2019-PPD f&Hie 23/7/2020)
oy | Uollpd ad & A1y
frafafad & gamf Hd §:-

a) T8 %, AR Uit Sryfdam & Wy wiien &1, =€ et gR1 oY Wud Fs ¢
EPABX RiveH (@ds &ia) & 3794 3R aififer vav@ma srgay & fore fAfaer

84 & [T U SiciardT g;

b) T8 5, T YR H Usligrd U WH / HU-t § 3R gof
W are HRATT S §;

o) 78 o, aad YR et Bt U BH/BUHT § IR TY 337 9 e
& Sl URd & 1y Yf¥ 1 e Han g

TP 3ATAT, i SURITT HU! P TTeld U1 ST 8, o A
3SY B T Tl JHITR 3R BT P TR AT B BT HRATS P T ITRE 2|

(STeftareT T gXiT&R Td Hia)
SRIFGIEIGICE

SHUAL DT A
(R I |fga) -

16



JddID V
BIH - V: T§-9IYUT - HIS s iereaT T8l

JaT A,
e PRIGR! s
STfd H AP udlen |1
IR TR, 7 feeh

MY # T Ui SIS $1 WuF Hx U4 EPABX RiReH (§Fs $id) & S99
3R Tt IEREE ey & e fAifaer & Sare #, H/8H Tdg gR1 YIvon &HRdl/ad §/8
o T T AR BHBUAT oo &1 9a RPie g iR fodt ot
ST/ g TRBR/UTHYRAR b1 gRT SHAfYd BT o fog a1 forsdt faviy sfafy & forw uy

3R dRaTyST yurelt & forw S 9ifvd Tel forar = g

g9 I8 Hff Ovun $Rd § b adA B AR /6T &I [l o Ist/ds IR R/ ardd
T gRT el URd o3 Bt fAfY IR P SR dRaruS! gUrel & 3drdT 3= HRUN § HTeh
I B Y ST T § SR SrurH Bifvd T8t faman man g

gfe gg =vun TTed UTs Sl § af fedt off 8 BRdrs W Ufded UHd STa fomr, AkeaRt
MH%U;%ME;ﬁwmmﬁm%ﬁ%ﬁ?ﬁﬁa?ﬁqﬁéﬁﬁrwﬁ@d?ﬁmdm R faa
ST |

JYYdlq,

17



Tender for Upgradation and Annual Maintenance
Contract (AMC) of Contact Centre & EPABX System
(2"¢ Call)

2022

National Board of Examinations in Medical Sciences
New Delhi

www.natboard.edu.in
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Fact Sheet

Sr.

Particulars Details
No.
Upgradation and Annual Maintenance Contract (AMC)
1 Tender for
of Contact Centre & EPABX System (2nd Call)
5 Type of Tender Open, Single Stage Two Envelops System (Two Bid
System)
3 Publication Date 23.09.2022
4 Selection Method Least Cost System (LCS)
5 Tender Documents | https://natboard.edu.in/tenders.php
available at https://eprocure.gov.in/epublish/app
6 Earnest Money NIL
Deposit
Joint Director (Administration)
7 Nodal Offigey National Board of Examinations in Medical Sciences
. ; 06.10.2022 at 15:00pm
8 Pre-Bid Myetige (at NBEMS Office, Sector-9, Dwarka, New Delhi)
Last date of bid 14.10.?022 at 12:00 noon. - - - -
9 submission (at National Board of Examinations in Medical Sciences,
NAMS Building, Ansari Nagar, New Delhi - 110029
. . 14.10.2022 at 4:30 pm
10 Opening of bids (at NBEMS Office, Sector-9, Dwarka, New Delhi)
11 Opening O.f Financial Shall be communicated later
bids
19 Commencement of 01.12.2029

Contract
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National Board of Examinations in Medical Sciences
(Autonomous body of Ministry of Health & Family Welfare, Govt. of India)
NAMS Building, Medical Enclave, Ansari Nagar
New Delhi - 110029

No.: NBEMS/GA/Tender/EPABX/2022 dated: 23.09.2022

Tender for Upgradation and Annual Maintenance Contract (AMC) of Contact
Centre & EPABX System 2nd Call

The National Board of Examinations in Medical Sciences (NBEMS) is an
autonomous body of Ministry of Health and Family Welfare (MOHFW), Govt. of
India, entrusted with the task of conducting uniform and high standard exams at
Post Graduation level in the field of Modern Medicine. All entrance tests for
admission to Medical courses, with the exception of NEET (UG) are being
conducted by the NBEMS. Additionally, the NBEMS conducts Three-year Post
Graduation level course namely the Diplomate of National Board (DNB) and a Two

years Fellowship Courses.

2. NBEMS invites Tender under two bid system (Technical & Financial) for
Upgradation and Annual Maintenance Contract (AMC) of Contact Centre &
EPABX System 21d Call. This invitation to bid is open to all Bidders meeting the

pre-qualification criteria as mentioned in this Tender Document.

3. The Tender document can be downloaded from NBEMS’s web site
(www.natboard.edu.in) or Central Public Procurement Portal

(https:/ /eprocure.gov.in/epublish /app).

21



C. Scope of Work / Technical Specifications

This Tender document is to invite bids for Upgradation and Annual Maintenance
Contract (AMC) of Contact Centre & EPABX System 2nd Call with the following
specifications:

SN Particulars

Upgradation of existing Mitel Contact Center to Micc Solidus 9.x --
(installed at Dwarka Office)

Upgradation of existing AASTRA MX One Call Manager 4.x to MX One
6.0 or OEM released latest version. -(installed at Dwarka Office)
Maintenance of Ericsson BP 250 DIGITAL EPABX SYSTEM 2ND CALL
(installed at Dwarka Office)

01 Ericcson PRI Card

08 Digital Port

96 Analog Extension port with 04 port Voice mail

04 port BRI line

Ericsson Operator CONSOL 4224-01

Ericcson Digital Phone 4222-05

Maintenance of GSM Gateway(Syntel Neos 16S)-(installed at Dwarka
Office)

01 PRI Card

12 GSM Port

Maintenance of Ericsson BP 250 DIGITAL EPABX SYSTEM 2ND
CALL(installed at NBEMS Ansari Nagar Office)

01 PRI Card

08 Digital Port & 20 Analog Extn. Port

04 Port Voice Mail

04 Port BRI Ericsson Keyphone-04

5 Maintenance of Cabling

Microsoft Server 2019(0OS)* (compatible with above mentioned software’s
6 system)

* Software

Licenses have to be installed at the local machines either by uploading
into the system directly from the internet/cloud or by downloading as a
file into a PC and then uploading into the system.

7 Supplier has to keep a backup of the running software and firmware in
the system and must be used to restore the system in case of any issue
upgrading with the new license.

All above upgradation should be compatible with the existing EPABX

8
System 2nd Calls
The AMC charges will be paid on Quarterly basis at the end of every

9 . . .
quarter after receiving the bill from vendor side.

10 All maintenance services should be provided by vendor 9.30am to

06.30pm
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D. Eligibility Criteria
The bids of only those firms will be considered which satisfy the following
eligibility criteria:

i. The Bidder should be registered with the Appropriate Authority and
have Income Tax Permanent Account Number (PAN) and GST
Registration.

ii. Experience: The Firm should have experience of work in
Maintenance of Contact Centre & EPABX System 2nd Calls of
Government Organizations during last 3 years.

iii. The Average Annual Income (during last 3 years) of the Firm in the
last 3 financial years i.e. (2018-19, 2019-20 and 2020-21) should be
minimum Rs. 7 lakhs (Rupees Seven Lakh).

iv. Bidder should not be black listed by any Government departments,
PSUs or any other organization in respect of any assignment or
behavior. A certificate in this regard required to be submitted as per
format in (Form V).

v. Bids not satisfying the above eligibility criteria / not accompanied by
the requisite documentary proofs shall be rejected on Technical
grounds and shall not be considered further for evaluation of Bids.

vi. Location: Vendor should have its registered office/Branch
Office/Service Centre/ in Delhi-NCR and shall submit a proof of
the same.

List of Document to be attached at the time of submission of the
bid:

i.  All the documents are mandatory; failure to submit any document
will result in disqualification of the bid at technical bid stage only.

ii. Firm registration certificate/relevant supporting documents.
iii. Permanent Account Number (PAN) and GST Registration of the Firm.

iv. Income tax returns/Audited financial statements of past three
financial years.

v. Experience Certificates/ Work-Orders in support of experience.
vi. Pre-Qualification cum Technical Bid as per Form I

vii. Financial Bid as per Form II

viii. Bid Security Declaration as per Form III
ix. CERTIFICATE of the BIDDER as per Form IV

x. Self- Declaration — No Blacklisting as per Form V
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C. Instructions to the Bidder

I. Tender Document:

1. Bidder shall submit the Tender Documents duly signed and
stamped on each page of tender as a token of his acceptance along
with his bid.

2. Bid shall remain valid for 90 days from the date of opening of the
Technical Bid.

II. Clarification Requests by Bidder

1. Although the details presented in this Tender Documents
consisting of conditions of contract, scope of work and technical
specifications have been compiled with all reasonable care, it is the
Bidder’s responsibility to ensure that the information provided is
adequate and clearly understood.

2. Bidder shall examine the Tender documents thoroughly in all
respect.

3. Any failure by Bidder to comply with the aforesaid requirements
shall not absolve the Bidder from liability, after subsequent award of
contract, from performing the work in accordance with the Tender
Documents

III. Security Deposit/EMD

1. No EMD is required to be submitted as per the current
instructions of the Govt. of India. However, the bidder is required to
submit a bid security declaration on non-judicial stamp paper and
as per prescribed format (Form III).

2. The Successful bidder shall be required to deposit Performance
Security equivalent to 3% of contract value to NBEMS as per norms.

IV. Schedule of Rates

1. The schedule of Rates shall be read in conjunction with all other
sections of Tender documents.

2. The rates quoted by the bidder shall be firm and fixed for the
period of the tendered works, unless stated otherwise. Taxes will be
paid extra, as applicable.

3. If any variation in description is noticed, the bid is liable to be
rejected. In any case, bidder shall be presumed to have quoted
against the description of work and the same shall be binding on the
bidder.

4. Rates quoted shall be in Indian Rupees (INR) Only.

5. Bidder shall quote rates both in figures as well as in words.
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V. NBEMS ’s right to Accept or Reject a Bid

1. NBEMS reserves the right to terminate this tender process at any
time prior to signing of the contract with successful bidder without
assigning any reason thereof and shall not be liable to any bidder
/party in any manner either directly or indirectly.

2. NBEMS reserves the right to accept or reject any Bid in whole or
part, or to annul the bidding process or to reject all Bids with or
without notice or reasons. NBEMS shall bear no liability whatsoever
consequent upon such decisions. Conditional tenders shall be
rejected.

3. NBEMS shall not be obliged to furnish any information /
clarification / explanation to the unsuccessful Bidders as regards
non-acceptance of their Bids.

VI. Type of Tender & Submission of Bid

Tender Type: Open, Single Stage Two Envelops System (Two Bid
System) shall be followed by NBEMS to determine the successful
bidder. The firm (bidder) should bifurcate their bids in two separate
envelops, (with appropriate superscriptions), and submit the same in
one sealed envelope as indicated below:

1) Envelope I: The First Envelope, called the Technical Bid, should
contain EMD/Bid Security Declaration, Eligibility/ Technical
Details, Xerox copies of documents sought in the tender,
Performance Aspects and Commercial Terms and Conditions (except
Price /Quotation).

2) Envelope II: In the Second Envelope, called the Financial Bid, the
bidder should submit their Price Quotation/Financial Details.

3) Master Envelope: Envelopes I and II should be sealed separately
and shall be put inside an outer cover and super scribed as “Tender
for Upgradation and Annual Maintenance Contract (AMC) of
Contact Centre & EPABX System 2nd Call”. The tenders must be
addressed to Hony. Executive Director, National Board of
Examinations in Medical Sciences.

4) Interested bidders may submit their Sealed Bids by 12 noon of
14.10.2022 (last date), in a tender box kept at following address:
National Board of Examinations in Medical Sciences, NAMS
Building, Medical Enclave, Ansari Nagar, Mahatma Gandhi Marg,
New Delhi — 110029

5) The Envelopes containing the Technical Bid shall be opened on
the same day at 4:30 pm at the NBEMS office at the following
address: National Board of Examinations in Medical Sciences,
(Opposite Dwarka Courts) PSP Area, Sector 9, Dwarka, New Delhi
- 110075
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6) Technical Bids shall be scrutinised and evaluated by NBEMS ’s
Tender Evaluation Committee with reference to the parameters
prescribed in the tender documents, and responsive, eligible and
technically compliant bidders shall be decided.

7) Thereafter, in the Second instance, Financial Bids of only
Technically Compliant offers (as decided in the first instance above)
shall be opened at NBEMS Dwarka Office for further scrutiny,
evaluation. The date and time for Financial Bid Opening shall be
communicated through Email. Only Technically compliant Bids shall
be opened.

8) Unsigned or unstamped tender shall not be accepted.

9) Any Bid received by NBEMS after the last date of submission of
Bids shall be summarily rejected. NBEMS shall not be responsible
for any postal delay or non-receipt / non-delivery / incomplete Bid
documents. No further correspondence on this will be entertained.

VII. Evaluation Process :

b)

Detailed technical evaluation shall be carried out by Tender
Evaluation Committee pursuant to Technical prerequisite /criteria
and other conditions in the Tender Document to determine the
substantial responsiveness of each ‘Bidder’. For this clause, the
substantially responsive bid is one that conforms to all the eligibility
terms and conditions (mandatory as well as preferable/optional) of
the tender without any material deviation.

i) Technical Proposal Evaluation:

As a first step, the Technical proposal of each bidder would be
evaluated against the technical documents/
specifications/eligibility criteria mentioned in the Tender
Document and requirements of NBEMS.

ii) Financial Proposal Evaluation:

Financial Bids of only Technically Compliant offers (as decided in the
first instance above) shall be opened at NBEMS Dwarka Office as per
the schedule, for further scrutiny, evaluation, ranking and placement
of contract.
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VIII. Payment Terms :

The payment shall be made against the services provided by firm, subject to
the following terms and conditions:

i). The payment during the entire contract period shall be made in
accordance with the financial bid submitted by the selected bidder
and accepted by NBEMS. No price variation would be allowed
during the contract period. The financial price quoted by the
contracting firm shall be final. No request for extra payment on
account of increase in price on whatever account will be
entertained.

ii).  The price offered by the bidders will be inclusive of all expenses/
cost. Only GST will be payable extra (if applicable).

iii). TDS under Income tax will be deducted at applicable rates.

iv). AMC charges shall be paid on quarterly basis, on submission of
bill(s), subject to satisfactorily completion of work.

v). NBEMS reserves the right to deduct amount from the bill raised
by the firm as may be considered reasonable for unsatisfactory
services or delay in providing of services. The decision of NBEMS
will be the final in this regard.

IX. Other Instructions:
i). At any time prior to the last date of submission of bids, NBEMS may
modify the tender document without assigning any reasons.

ii). Any modifications in tender document or reply to queries shall be
hosted on www.natboard.edu.in

iii). NBEMS at its discretion may extend the last date for the receipt of
Bids.
iv). The Responses should be typewritten or handwritten but there

should not be any overwriting or cutting. Correction, if any, shall
be made by neatly crossing out, initialing, dating and rewriting.
The name and signature of bidder's authorized person should
appear on each page of the application. All pages of the Tender
document to be numbered and submitted as a package along with
forwarding letter on Bidder's letter head.

v). All information called for in the enclosed forms should be
furnished against the respective columns in the forms. If
information is furnished in a separate document, reference to the
same should be given against respective columns in such cases. If
any particular query is not applicable, it should be stated as "Not
Applicable". However, the bidders are cautioned that not giving
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vi).

vii).

viii).

complete information called for in the Tender Forms or not giving
it in clear terms or making any change in the prescribed forms or
deliberately suppressing the information may result in the bidder
being summarily disqualified. Tenders made by Email and those
received late will not be entertained.

When any offer is submitted pursuant to this tender, it shall be
presumed by NBEMS that the bidder has fully ascertained and
ensured about its eligibility, under the respective governing laws
and regulatory regimen, and it has necessary approvals and
permission, and suffers no disability in law or otherwise to act as
such.

Even though bidder may satisfy the qualifying criteria, they are
liable for disqualification if they have a record of poor performance
or not able to understand the scope of work etc.

Bidders are neither allowed to join hands to participate in the
Tender nor allowed to submit multiple bids. Any such act will
make the bid liable for rejection.

kkhkkkkk
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General Terms and Conditions (GCC)

I. Awarding of the Contract:

1. Successful bidder shall be issued with the ‘Notice of Award of Contract’.
The bidder will be required to submit the acceptance of the ‘Notice of
Award of Contract’.

2. Successful bidder will return one copy of the ‘Notice of Award of
Contract’ to NBEMS duly acknowledged, accepted and signed by the
authorized signatory, within three (3) days of receipt of the same.

3. Successful Bidder shall have to enter into an Agreement on the
prescribed form on anon-judicial Stamp Paper of Rs. 100/- and furnish a
Performance Security Deposit within 7 days from the date of issue of
‘Notice of Award of Contract’ and in case of failure to do so, the NBEMS
shall have right to terminate the arrangement and forfeit the Earnest
Money Deposit.

II. Performance Security Deposit (SD)

1. The successful bidder who is awarded the contract shall be required to
deposit a Performance Security Deposit @ 3% of the total value of the
contract in the form of Demand draft / Bank Guarantee / Fixed Deposit
from any Scheduled Commercial Bank drawn in favour of National Board
of Examinations in Medical Sciences, New Delhi covering the period of
contract and 60 days beyond the contract period.

2. In case, the contract is further extended beyond the initial period, the
Performance Security Deposit will have to be accordingly extended /
renewed by the successful bidder.

3. All incidental charges whatsoever such as premium, commission etc.
with respect to Bank Guarantee shall be borne by successful bidder.

4. Non-deposit of PBG within the stipulated time shall render the contract
invalid and may also lead to forfeiture of EMD, at the discretion of
NBEMS. No interest shall be paid on the Performance Security Deposit.

5. If the successful bidder backs out after award of contract or violates
any of the clauses of contract to be entered into with it, Performance
Security Deposit along with Earnest Money would be liable to be forfeited
and bidder shall be debarred from further tendering in NBEMS for a
period of two years at discretion of NBEMS.

6. After the expiry of the Contract period, the Security Deposit/
Performance Bank Guarantee shall be returned subject to there being no
claims.

29



III. Modification in Scope of Work

NBEMS may, at any time, during the period of the contract may
increase/decrease the scope of work, without creating any liability of
NBEMS for compensation on any grounds, whatsoever due to this change.
In such a case, the Agency shall perform the service in the
increased/decreased quantity at the same contract rates within the time
stipulated.

IV. Assignment or Subletting of the Contract

No part of the Contract shall be sub-let or assigned without the prior
written permission of NBEMS nor shall any transfer be made by power of
attorney authorizing others to receive payments on behalf of the Bidder.
Such consent even if provided shall not relieve the Agency from any
liability or any obligation under the contract.

V. Confidentiality

1. The Contractor shall take all precautions not to disclose, divulge
and/or disseminate any confidential information to third party, the
proprietary information or security arrangements (including but not
limited to Assignment Instructions, Schedules and other subsequent
Agreements) and/or information of NBEMS. The obligation is not limited
to any scope and Bidder shall be held responsible in case of breach of
confidentiality of NBEMS ’s information.

2. If the NBEMS receives enquiries from Press / News / Media/ Radio /
Television or other bodies / persons, the same shall be referred by the
bidder to NBEMS immediately on receipt of such queries.

VI. Cancellation by Default:

1. NBEMS may without prejudice to any other remedy for breach of terms
and conditions of the Tender and the contract (including forfeiture of
Performance Security send a written notice to the vendor and thereby,
terminate the work / task in whole or in part as per the terms and
conditions specified in the contract with successful bidder/vendor.

2. If the vendor fails to deliver or complete the job assigned in the terms
and conditions within the time period (s) specified in the Tender.

3. If the vendor fails to perform any other obligations under the terms and
conditions as specified in the contract.

VII. Period of Bid Validity

Bids shall remain valid for 90 days from the date of Bid Opening. Any Bid
valid for a shorter period than the period specified shall be rejected as
non-responsive. In exceptional cases, NBEMS may seek extension of the
bid validity period, where the process could not be completed for any
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reason.
VIII. Contract Duration:

The contract shall be initially awarded for the 3 years, which may be
extended further for a period of 2 years based on the performance of the
bidder and Mutual Consent of both the parties.

IX. Termination Clause

1. The agreement under this tender may be terminated by the NBEMS,
either partly or fully by giving One Month notice at any time without
assigning any reason.

2. The bidder is also at liberty to terminate the contact by serving atleast
three(03) Month notice.

3. The Contract may be terminated forthwith by the NBEMS by giving
written notice to the bidder, if:

(a) In case of breach of any of the terms and conditions of the Contract by
the Contractor, the Competent Authority of the NBEMS shall have the
right to cancel the Contract without assigning any reason thereof, and
nothing will be payable by the NBEMS and in that event and the
Performance Security Deposit shall be forfeited.

(b) The Contractor goes bankrupt and becomes insolvent.
X. Disclaimer

Family Members of NBEMS employees or their relatives are prohibited
from participation in this bid.

XI. Jurisdiction

1. All differences and disputes arising out of or in connection with the
Agreement shall be settled by mutual discussions and negotiations. If
such disputes and differences cannot be settled and resolved by
discussions and negotiations, then the same shall be referred to the Sole
Arbitrator appointed by the Hony. Executive Director, NBEMS whose
decision shall be final and binding on both the parties.

2. Judicial jurisdiction shall within New Delhi only.

kkkkkkk
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Annexure I

Form I: PRE-QUALIFICATION-CUM-TECHNICAL BID

Sr.

Particulars Details
No

1 Name of the Bidder Firm

Address

Telephone No. / Fax No.

E-Mail Address:

Name & Address of the officer to
whom all references shall be
made regarding this tender

Telephone / Fax / Mobile

Type of Firm (Proprietorship/
Partnership/Pvt. Ltd. etc.)

5 Earnest Money Deposit - Deleted -

Registration Details (Attach relevant documents):

Document Type Registration No. & Date Details

Yes/No | At Page No.

6 a) Company Registration No.

b) PAN Number

c) GSTIN

d) MSME/NSIC Registration

Annual Turnover for the last Turnover
three Financial years (In INR)

7 | d F.Y. 2018-19*

e) F.Y.2019-20*

f) F.Y.2020-21*

8 Experience Details:

Details of

Organization Works/Services

Value Period

* Attach Balance Sheet, P&L A/c, ITR and Certificate from CA for all FYs.

I certify that the above particulars are correct. In the event of any information found to
be incorrect, NBEMS is at liberty to reject the proposal.

Date: Signature:

Name & Designation:

SEAL:
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Annexure II

Form II: FINANCIAL BID

[/We, on behalf of M/S .o submit our
Financial Bid/Tender for Upgradation and Annual Maintenance Contract
(AMC) of Contact Centre & EPABX System 2nd Call as per the Scope of work
given in this Tender document in accordance with the terms and conditions

Sl1. . L. Amount (in INR)
No. Description of Items (Excluding GST)

Upgradation Charges of Contact Centre Softwares as
1. per Work-Scope

(One Time Charges)
Microsoft Windows Server 2019
2. compatible with mentioned software systems
(One Time Charges)

Annual Maintenance Contract (AMC) of Contact
3. | Centre & EPABX System 2nd Call as per Work Scope
(Quote for a period of 3 Years)

Total Amount (1 + 2 + 3)

Total Amount (in words)

Note:
(vii) L1 will be decided based on Total Amount.

(viii) Rates to be quoted in Absolute Numbers upto 2 Decimal places only.

(ix) Quoted rates should be excluding GST, the same will be payable as per
prevailing rates, as per norms (if applicable).

(x) Quoted rates should be free from pre-conditions regarding payments, etc.,
otherwise offers are liable to be rejected. Conditional offers will not be
accepted.

(xi) Rates are to be quoted strictly as per the above format. No modification is
allowed in the format.

(xii) Statutory Changes in tax rate if any shall be borne by NBEMS. Deductions
shall be made by NBEMS as per statutory rates and norms wherever
applicable.

We undertake that the rates quoted above by us will not change during the
Contract period and its extended period. We also accept the payment
schedule/payment terms.

Place: Signature and Seal:

Date: Name and Designation:
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Annexure III

Form III: Bid Security Declaration
[Department of Expenditure (P.P.D.) OM No. F.9/4/2020-PPD dated 12/11/2020]

To,
The Honorary Executive Director.
National Board of Examinations in Medical Sciences,
Ansari Nagar, New Delhi

Sir,

L/ We i, the undersigned, declare that: I/We
understand that bids must be supported by a Bid Securing Declaration. I/We
accept that I/We may be disqualified from bidding for any contract with you/
NBEMS for a period of two years from the date of notification if I am /We are in a
breach of any obligation under the bid conditions, because [/We

e) have withdrawn/modified/amended, impairs or derogates from the

tender, my/our Bid during the period of bid validity or its extended period,
if any; or

f) having been notified of the acceptance of our Bid by the purchaser during

the period of bid validity (i) fail or reuse to execute the contract, if required,
or (ii) fail or refuse to furnish the Performance Bank Guarantee, in
accordance with the Instructions to Bidders.

g) If the bidder is found indulging in any corrupt, fraudulent or other

malpractice in respect of the bid; or

h) If there is a discrepancy between words and figures quoted by the bidder

and the bidder does not accept that the amount in words prevails over
amount in figure.

I/We understand this Bid Securing Declaration shall cease to be valid if I
am/we are not the successful Bidder, upon the earlier of (i) the receipt of your
notification of the name of the successful Bidder; or (ii) thirty days after the
expiration of the validity of my/our Bid.

(Sign & Seal of Bidder)
Name of the Bidder
Company Name

(With Full Address)

Date :

Place :

34



Annexure IV

Form IV: CERTIFICATE of the BIDDER
(issued under Deptt. Of Expenditure, Govt. of India O.M. No. 6/18/2019-PPD dated 23/7/2020)

M/s. with registered office at
hereby certify the following:

d) That, our company is a Bidder for the Tender for Upgradation and
Annual Maintenance Contract (AMC) of Contact Centre & EPABX
System 2nd Call floated by the National Board of Examinations in
Medical Sciences, New Delhi;

e) That, M/s. is a firm/company registered in
India and is a fully owned Indian company;

f) That, M/s. is a firm/company of Indian origin
and is NOT from a country that shares a land border with India.

Further, that if the above statements are found to be false,
M/s. is liable for immediate termination of the Contract
and further legal action in accordance to Law.

(Sign & Seal of Bidder)
Name of the Bidder
Company Name

(With Full Address)

Date :

Place :
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Annexure V

Form V: Self- Declaration — No Blacklisting

To,
The Honorary Executive Director.
National Board of Examinations in Medical Sciences,
Ansari Nagar, New Delhi

Sir,

In response to the Tender for Upgradation and Annual Maintenance
Contract (AMC) of Contact Centre & EPABX System 2nd Call to National Board
of Examinations in Medical Sciences, [/We hereby declare that presently our
firm/compPany  ....oooiiiiiiii is having unblemished
record and is not declared ineligible for corrupt & fraudulent practices either
indefinitely or for a particular period of time by any State/Central
Government/PSU/ Autonomous Body.

We further declare that presently our Firm/Company is not blacklisted and not
declared ineligible for reasons other than corrupt & fraudulent practices by any
State/ Central Government/PSU/ Autonomous Body on the date of Bid
Submission.

If this declaration is found to be incorrect then without prejudice to any other
action that may be taken, my /our security may be forfeited in full and the tender
if any to the extent accepted may be cancelled.

Thanking you,

Yours faithfully,

Signatures 0 e

Name e,

Seal of the Bidder oo,
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